digital banking - digital banking platform

product comparison

Banno's digital banking solutions provide the features that users expect and rely on most with an
unprecedented user experience. See for yourself, line item by line item, how Banno compares to other

Jack Henry Digital Banking products.

General

Core Integration

Responsive Design

PowerOn® Library

Authentication & Security

Banno® online

NetTeller® online Banno® Mobile

Two-Factor Authentication
Self-Enrollment

Security Manager

Offline Mode

Device Management
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Product Comparison

Banno® online NetTeller® online Banno® Mobile

Authentication & Security (continued)

Multiple Signed-in Users o (]

Account Aggregation o o
View Account Balances o o o
Set Account Nickname o o o
Stop Payments (Checks) o o

Hide/Show Accounts o o
Account Opening SSOs ° ° °
Statements, Docs, & Notices o o o
Show Closed & Paid-Off Accounts o () o
Extended Account Information o o o
Set Account Display Order ° ° °
SMS Banking



Product Comparison

Banno® online NetTeller® online Banno® Mobile

Transactions

Tag Transactions ° °
Attach Images of Receipts ° °
Add Notes to Transactions ° °
View Check Images 0 ° °
Search Transactions by Description (] (]
Search Transactions by Details ° ° °
Export Transactions o o

Remote Deposit Capture

Deposit Checks ° 0
Remote Deposit Enrollment ° °
View Deposited Check Images ° °

Auto Deposit Capture
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Banno® online NetTeller® online Banno® Mobile

Remote Deposit Capture (continued)

Deposit Checks o (]
Remote Deposit Enrollment ° °
View Deposited Check Images () (]

Auto Deposit Capture

Payment

Pay a Business o o o

Add Payees ° ° °

Pay a Person o o o

Edit Payee o o o

Delete Payee ° ° °

Schedule Recurring Payments o o o

Payment Rush Options o () o

Zelle® o (]
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Banno® online NetTeller® online Banno® Mobile

Transfers
Internal Transfers (one-time, future-dated) o (] (]

Recurring Transfers ° ° °
External Transfers ° ° °

Transfer to Loans 0 ° °

Micro-deposit Verification of o o
External Accounts

Member-to-Member Transfers o o (]

Business *SBCM & Banno Business are different products and can result in different functionality.

Approve ACH ° ° °

Approve Wires o o o

SSO to JHA Cash Management ° °
Cards

JHA Full Service Credit Card Payments o o o
Card On/Off Qo o
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Banno® online NetTeller® online Banno® Mobile

Cards (continued)

Report Lost/Stolen o o (]

Activate ° ° °

Re-order Card ° ° °

Advanced Card Controls 0 °

Travel Notices ° °

Self-Service Settings

Profile Photo o o
Change Address o o
Change Username o o o
Change Email & Phone (Updates Core) () o
Forgot Username o (]

Forgot Password o o o



Product Comparison

Banno® online NetTeller® online Banno® Mobile

Messaging

One-Way Messaging ° ° °
Scheduled Messaging ° °
Branded Email Notifications ° °

Conversations Platform

Secure Asynchronous Messaging o o
Start a Conversations o o
View Hours of Operation ° °
After-hours Message ° °
File & Photo Attachments ° 0
High or Low Balance o o o
Large Transaction o (]
Incoming Credit °

Incoming Debit o
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Banno® online NetTeller® online Banno® Mobile

Conversations Platform (continued)

Statements or Notices Available (]
Failed or Expiring Transfer o
Check Clearing (]
Push, SMS, & Email Notifications o o
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