digital banking - digital banking platform

Banno Business™

Give just-right solutions to businesses of all sizes and a secure channel for business communication
and secure payments to flow through when the consequences of email phishing fraud are just too big.

People-focused business banking for all

Give your business accountholders features like ACH payments, wire transfers,
positive pay, and user management. And easily enable only the features
needed, so you're not wedging them into overly complex and expensive business
accounts or making them settle with the limitations of a personal account.

@Ql Secure communication, collaboration, and coordination

Banno Conversations for Business™ allows business users to communicate securely
with one another and with you, reducing the risk of fraudulent attacks via email.
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Banno Business

Banno Business

The Banno Digital Platform™ powers you with all the digital business solutions you need to compete
across the business spectrum and helps you win by giving you Conversations for Business, a secure
chat tool designed to personally connect you with accountholders at their moment of need and

to provide a secure digital channel for them to collaborate on financial decisions and approve big

money transfers.

a scalable solution for businesses
of all sizes

Banno Business is set up to scale for businesses of all sizes — from the gig economy to large
business accounts - so they all feel at home with you. Start by giving every business user access to
Conversations for Business. Then, depending on each business's unique needs, you have the power to

configure features for them with the touch of a toggle.
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For example, an entrepreneurial couple may only need access to Autobooks, an alternative to
Quickbooks that keeps the focus on getting paid — conveniently located within digital banking. The
booming local business might require features like payroll integration, ACH transfers, and entitlements
for their employees. And of course you'll be able to serve your larger businesses with functionality like
a more sophisticated positive pay, account reconciliation, and reporting.

If you are serving multi million-dollar companies that need sweep accounts and other more
advanced functionality, consider adding JHA Treasury Management™. It's the perfect complement to

Banno Business.



Banno Business

a secure channel for conversations

Email is not secure, and businesses lose hundreds of millions of dollars every month to email phishing
fraud. Give your accountholders a better, more secure way to do business - right where their
finances are at.

Conversations for Business

Conversations for Business is a brand new service you can offer your business users right within your
digital banking experience. One place for them to discuss private information, attach sensitive files,
and approve payments and wire transfers. They can even loop you into a conversation when they
need clarification, review, or help making a transaction.

Inbox Filter v { Ben, Jennifer ®

2 participants

{Q Ben, Jennifer 11:13 AM

This is the one.

e

Ben Yesterday This is the beginning of your conversation history with Ben and Jennifer
@ Let me tell you about our options with Y... CEO

Today (
Balance alert Yesterday
Checking (x1234) has a $10,000 balance. ... . X
Hey, we ran into an issue with a recent wire, can you help us?

1)

i - Tl
Jennifer Anderson-Brown hursday 11:00 AM
Done!
Amy Smith Aug 10 Ben joined the conversation

@ o >

Can you ask Jennifer please?

g Ben - Monett, MO
%  Customer Service Champion

A Updates to our loan programs  Aug 10

Hello, we are writing to let you know that th.

Bank e —

/\  Large debit Aug 10 Hi Michael and Jennifer, I'm sorry to hear that, but | can certainly help.

A transaction for $3,103.45 has posted to th. rep To start, can one of you attach the wire you're having an issue with?
6.6 John, Mei Aug 6 g Select wires

“&  Thank you, have a great day.
1 Ben+11:10 AM
“%  John Aug 6
& Thanks ¥ wire
Acme paper & supply $4,017.93

Approval, to Garden Bank (x1234)

@ This is the one.

2 Jennifer Anderson-Brown « 11:13 AM

CFO

This conversation is visible to YourFl

@ Type a message @

By enabling Conversations for Business to your business users, you're reducing worry about
fraudulent attacks, giving them a secure, localized channel to communicate and collaborate before
big transfers - all in the context of their finances and other business banking tools.
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And when it's time to loop you (the financial institution) in to coordinate money movement, you'll have
full context of the conversation — and a convenient, secure way to pass documents with sensitive
data back and forth between you and your users. Your accountholders have already authenticated
via two-factor authentication (2FA) and Face ID, so conversations within Banno Business are every bit
as secure as their money.

everything they need in a
business account

There are fintech solutions out there that meet a niche need for a business user, but you can enable
just the functionality a user needs by turning on features like ACH transfers, wires, Autobooks
invoicing and payment acceptance, or user management.

User Management

When a business owner needs to give account access to their employees, a wealth of entitlements
and settings are available to manage their permissions. Owners can easily add a new user, enter their
details, and assign them a role - like "admin" or "viewer." From there they can toggle which accounts
the user can access, set their overall permissions, and control permissions on an account-by-account
basis — from the ability to send wires and payments down to the ability to manage cards.

User management + Create user

[(Q searchosens P

Permissions
lisonRaberts st
- o o heve
[(Q sevot s J
g = v e
e /ACCOUNT ACCESS
BE  Bobby Erickson Admin @ Pending Bus DDA 0001 D N
labeth Lopez \
& = < e — @
Sadiieo 042 4093625 4aesaatens?
ereed Reg DDA 0003

51181b47-4500-4c56-812-f1ba3a65c855

@ e

Enabled
Emma Reed

Show options

Email

(®  ARP/Positive pay ®

Enabled [ @)

Hide options

reedaccountingservice@examplecom

Addiional services ®

o) Upload ARP/Positive pay Work ARP/Positive Pay
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ACH Payments

Now your business users can pay their employees and vendors by scheduling ACH payments - all
natively within their digital banking experience. When you enable this feature, they can access a new
section in their main navigation. A high-level overview shows what's scheduled, what's recurring, and
which payments have already been sent. Opening a payment allows users to manage the schedule
and to view, edit, and add recipients — both manually and via import. And of course, managing ACH
payments has the same smooth and easy user experience as the rest of digital banking.

Active History Recipients 1= "
< ABC Payroll oo
BATCH RECURRING AMOUNT
@ Recipients @® Credits © Debits
Monthly payroll $237.00
Pending approval - ABC Company C Montnly PPD 20 $2,00000 SSOOOO
Landscaping payment $657.88
Initiated  Landscape Inc cco RECIPIENT RECURRING AMOUNT
ABC payroll $1,050.00 +/  Michael Rivera x1234 1234567890 +5200.00
Ready ABC Company PPD Credit
ABC supplies . $875.33 " +$200.00
Processed, Landscape Inc C Weekly cco v _Elizsbsth Lopez x1234 184e0% Credit
/ John Edward Carder x1234 1234567890 +sz?£10.
i
Batch details e X
/' Michelle Jones x1234 1234567890 +5200.00
Credit
ABC payroll  Ready
" . +$200.00
® Credits © Debits Edit > v/ Mel Suzuki x1234 1234567890 Credit
$2,000.00 $0.00
+/ BenMartinez x1234 1234567890 £3200.00
Credit
Recipients 20 recipients >
~/  Shanice Alston x1234 1234567890 5200100
Credit
ACH company ABC Compan
. +/ Anthony Williams x1234 1234567890 #$20:.(:0‘
redi
Company ID 1234567890
SEC.code PO +/  Jennifer Anderson x1234 1234567890 +320C°'20
redit
Description Payroll
" 200.
Discretionary OFFSET 0 +/ Allison Roberts x1234 1234567890 +5200.00

Credit

Review and initiate
. >

Wire Transfers

When you add Wires to a user's main navigation, they can easily add and manage their accounts
list, see an overview of everything that's scheduled, and create and initiate wires with the click of a
button. Users can even name their wires to keep everything organized. And because the experience
of Wires is designed to mirror ACH Payments, users will find the experience of using both payment
types incredibly intuitive, with very little to learn to get rolling.



Banno Business

Wire details W X
Materials payroll = Ready
Active History Templates Edit >
$340.00
Business checking (x1234) > ‘
From Business Checking (x1234)
WIRE AMOUNT
Template Yes
Vendor payment $235.00
Approval  to Bank of America (x1234) Notes Note
Rent deposit $640.00 Recipient details
Initiated | to Bank of America (x1234)
Wire template $500.00 Recipient name Emma Reed
SRR to Chase Bank (x1234) Account number 123456789
Wire template $1,000.00 Address Birmingham, AL
Initiated ' to Chase Bank (x1234)
3 Receiving institution
Materials payroll $340.00
Ready to Chase Bank (x1234)
Institution name Chase Bank
Equipment fee refund $800.00
Processed, to Chase Bank (x1234) Boxaing ausnber 12z400
Address Monett, MO

Help businesses increase their deposits by putting the ability to send invoices and get paid right

on their dashboard. Business users can access the included Autobooks plugin to manage invoices,
estimates, customers, and payments. They can also accept payments online that go straight into
their accounts either by entering their customers' payment details right within digital banking or

by sending a payment form link that allows their customers to pay online. This Autobooks plugin is
included free with Banno Business, and you can automatically enable this for your business owners,
allowing them to easily enroll on their own.

Accept Online Payments

[s] =

Send an Invoice Accept Payments Now

Positive Pay

Businesses can automate check fraud detection right within their banking experience. Users can
simply choose to upload a CSV file or manually enter their checks for review before submitting them
to the core. The core will perform matches against the amount, data, name, and check number,
ensuring there are no issues before processing. If the core flags any checks as an exception, users are
able to view and work them right within Banno.
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< Review checks
Account Bus. checking 001
x1234
< Upload checks Upload summary
Total items 20
© Create your CSV file Total amount $10,321.60
Enter your issued check information into your CSV file following our formatting specifications to
upload for positive pay.
DATE PAYEE/AMOUNT CHECK #
View CSV formatting guide
i 9 $25000 00000028110 >
o Choose associated account O Bus. checking 022 > 2021 Mary Smith and Bros Inc
x1234
© Upload completed CSV file = $500 00000028111 >
12 $1243.20 00000028112 >
2021 TruGreen
1 19 $53.20
j 12 - 113
Drag and drop file here, or browse H 2021 Jimmy John's f0000028113: 2
16 930280 00000028114 >
,,,,,,,,, 2021 Office Max
18 $600.00 00000028115 >
City Electrical

——
Enter another
|

the first app they'll go to for running
their business

Banno Business offers tools for small businesses to manage everything from invoices to payroll, all
within your beautiful banking experience. And if they bank with you personally, it's simple to switch
between accounts.

business banking that makes
business sense

Let's talk about this together. digitalexperience@jackhenry.com

For more information about Jack Henry, visit jackhenry.com.

jack henry o


https://www.jackhenry.com/

