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Overview: JHA Treasury Management™ offers a comprehensive set of notifications ranging from login to various payment options.
Required Notifications is a configuration financial institutions can establish that forces channel users to receive selected notifications.
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Back Office FI Configuration

T SRS R e S B Navigate to Back Office > Configuration

> Notification Configuration

- n
Notification Configuration

otteston fomen o @ FI Required Column:

5 ACH 1. A new column labeled ‘FI Required’ will be
5 Adeis present within the Notification Configuration
Logn 2. Selecting FI Required will automatically select the

o Desktop Notification

e a. Desktop Notification selection cannot
= be disabled
&) 2 |1 ‘ : : :
&0 3. FlUser may select Email and/or Text Notification
) v v

to be required

i Postive Pay

i $op Payment

Note: If FI Required is enabled and with each delivery method

TraraterLoan Payment

selected, the customer will automatically be enrolled in that

1 Wire

notification for the chosen method(s). If a notification is set

to Fl Required, and a delivery method is removed, that

delivery method will not be enabled for enrollment by the

customer.
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Edit User Role
Navigate to Back Office > Users > User Roles > Add/Edit Role
Edit Role X : : . . :
. - Edit Notification Configuration Entitlement:
. oo G = S 1. A new entitlement labeled ‘Edit Notification
i ACM .y,
Configuration’ has been added
2 A Role Description Fl Admin Role
a. All User Roles that presently have
— authority to edit the Notification
a Manage Role Entitiements _ ) )
Configuration will need to have this
Available Entitlements Selected Entitlements - en‘n‘tlemen‘t added
» e e — . 2. Without this entitlement the Fl User
Edit Notification Configuration Access Company Profile . .
e skt - cannot update the Notification

Add User .
S Configuration

Ednt User
i $op Payment

R T e Note: The username and RDC ID must be entered
i Wire Onboard Company Wlth the same name.
& Change Company Status

=

Manage Company ID ]

Manage Company Limits
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Channel Notification Configuration

P ‘-—n.y - ’.-‘-c.—n D Con 08 Tvmes ool L mgew ORODAINIA 08 30 P C BT & » e - . .
YourFI DA SRORARN ACCOUNTS » PAYNENTS - RECEIWNAMLES ~ REPCHTNVG - [ L FI ReqUIred COIumn.
i | a—— g 1. A new column labeled ‘FI Required’ will be present within
e * | o7 |.[ 72 - 00 | stasaping ot et ooy st the Notification Setup
© ACH
© Admie 2. Desktop Notification and any additional delivery methods
P selected in Back Office Notification Configuration will be

~ selected and disabled in the setup
MR Cmam » Lawedg SO s l.éu:“-
_ = = a. Customers cannot disable an FI Required notification
N Creswaen Lockes o ’ 119 or the selected delivery method.

O Postive Pay

O Sicp Pagment

© Trarster oan Paymem
© Wire

& 2000 Jack vy b sassciates e | e d Conotons wwrte FleC lauuna-.u.-
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