Quick Reference Guide

TM Mobile Experience Remote Deposit Capt

JHA Treasury Management™

Last Updated: June 07, 2024



jack henry-

TM Mobile Experience Remote Deposit Capture
Overview: TM Mobile Experience Remote Deposit Capture allows users to deposit checks and view deposit activity.

Users can submit a single check or multiple checks at once.

Benefits for the Banks? Benefits for Customers?

‘Mobility ‘Users can deposit checks remotely

Speed -Users have 24/7 smartphone access to view account activity
-Competitiveness with larger banks -Comparative with remote deposit at other banks

-Secure «Secure as the desktop platform

-Broad access via the TM Mobile Experience «Access via TM Mobile Experience’s Secure URL
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Prerequisites for mRDC Requirements and EPS Set Ups

To establish new Merchants, submit an Online Customer Setup (OCS) form in SmartPay Manager. Under Additional Options and Features, select the
following: Setting Template to Treasury, Single Sign Entity ID to NetTeller Consumer Capture and Customer ID to USE MID.

Single Sign On * For existing Merchants already established, email the EPS FI Maintenance
v|single sign on group at epsfilemaintenance@jackhenry.com, requesting the merchant be
SSO EntityId: Settings Template: configured for Treasury Management SSO.
Branded URL
NetTeller Consumer Capture Treasury
Customer ID:
USE MID

- In SmartPay Manager, enable mRDC on the merchant level.

- In SmartPay Business, create a new user. Under User Settings enter a Full
Name, User Name and RDC ID (The same TM Company User ID as the RDC ID
may be used). Under Roles within the Customer Service Privilege, select

» A contract with EPS for the mRDC product is required.

- When a contract is received from Sales, the implementation team will
contact the FI to start the implementation. mRDC.

 Locations will also need to be select for the user.

Note: For additional information, please reference the EPS SmartPay Manager
and SmartPay Business User Guides.
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JHA Treasury Management ™ Back Office Requirements

Al Receivables Enti - If the user has already been setup for Remote Deposit Capture (RDC) within
WIRE A ecelvables Entitiements TM Channel, no additional setup within TM Back Office is needed for mRDC.
Friiiements Remote Deposit Capture Entitlements . Login to TM Back Office. Navigate to the Company, then Users.
User Limits
User Has Access: - Select Edit on an existing user or create a new user.
RECEIVABLES A " ——
sername : *
- Under Receivables select Entitlements.

 Select User Has Access. In the Username field, enter the RDC ID listed
in SmartPay Business — Users Settings. (If an incorrect username or a
username that is not setup in SmartPay Business is entered and the user
attempts to access mRDC within TM Mobile, an error message

will display).

Note: This user entitlement applies to both RDC and mRDC.
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Dashboard and Main Menu
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1 Navigate to Deposits from the Dashboard

or fly-out menu.
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Deposit Activity and Details

1. List of deposits displayed by date in
descending order.

12:24
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it
Deposits Deposit Detail

2. Type to filter available to narrow search results.

@ s | Deposit Total +/ Deposited
524.17 . . . .
o 5 ' 3. Tap an item to view full deposit details.
DEpﬂslt Actwrty 2 Location Circle Dots Main p p

: Deposit Date  Tuesday March 19, 2024
17 ——= Wednesday, April 17, 2024

Circle Dot Cust-Inv-Tran ... $0.00 View Deposit Events
3 3 Circle Dots Downtown $0.00 Checks 1
: - o QY4IXWWOLST = 52417
Circle Dots Main $0.00 Sent to Processing
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1 —* View Deposit Events

2

Deposit Activity and Details (continued)

Deposit Detail

Deposit Total +/ Deposited

S$24.17

Location Circle Dots Main
Deposit Date  Tuesday March 19, 2024

Checks 1

o QY49XWWQLST = 52417

Sent to Processing
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Deposit Events

Mar 19, 2024 12:00:50 P
Mar 19, 2024 12:00:46 PM
Mar 19, 2024 12:00:46 PM
Mar 19, 2024 12:00:45 P
Mar 19, 2024 12:00:39 PM
Mar 19, 2024 12:00:38 P
Mar 19, 2024 12:00:35 PM
Mar 19, 2024 120010 PMm
Mar 19, 2024 115926 AM
Mar 19, 2024 11:58:46 AM

Mar 19, 2024 11:58:271 AM

Sent to Processing
Ready for Processing
Needs Mo Rescan
Meeds No Attention
Closed

Updated

Updated

Rejected items in batch
Rejected items in batch
Updated

Opened

Check Detail

+ Sentto Processing

$26.37

Date Added Tuesday March 19, 2024
Processing Status Approved

Reference Number ENYB0J4J5

Check Images
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Review Deposit

Deposit Total ") Open For Scanning
Location Circle Dots Main

Deposit Date  Thursday March 21, 2024

33— Add another check

Checks 1

| Pending = 50.00

Delete Deposit Deposit(1)

1. Select View Deposit Events
to view the full list of events.

2. Tap on a check to view the
front and back images.

3. Deposit activity details with a
status of Open For Scanning
can be updated by adding
additional checks, deleting the
deposit, or completing the
deposit.
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Making a Deposit

1. Select the Create a Deposit button on the
Deposits home page to make a deposit.

Create Deposit

Circle Dots Downtown

= Deposits & Select Location

2. Select a location. Locations are determined

1 @ Create a Deposit >l O Iint by the bank.
Q R @ 3. Selecting a location automatically opens the
Back . ) .
Circle Dots Main s Gircle Dots West a“ device's camera to capture the check images.
Amount
Circle Dots Main ? —4 Circle Dots Downtown > 4—=3 150.00 .
it $0.00 4. Enter the deposit amount.
o :.'j!irp::nt;g{luts Main $§24.17 Circle Dots Uptown Customer Select Customer (optional) >
Gircle Dots Main —_— Gircle Dot Cust-Inv-Tran Req St 5. Select the show/hide options link to display
| | or close additional optional fields.
Circle Dots Main $0.00 5 —|- Hide options
Circle Dots Main Sﬂ' 00
o 51;::J;1$t5 Main $26.37
v E—— 65126
Circle Dot Cust-lnv-Tran ... $0.00
Circle Dots Main $0.00
Circle Dots Main $0.00
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Making a Deposit (continued)

Review Deposit

DEpUSit Total ) Open For Scanning
Location Circle Dots Uptown

Deposit Date  Friday March 22, 2024

d treasury.dev ackhenry.com

Check Detail

W Sent 1o Processing

51812

Date Added Friday March 22, 2024
Processing Status Approved

Reference Number  I:SXBVPJS

15— Add another check
Checks 2
2 Pending $1.13
Pending = $2.13
4
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Deposit Total
53.26

Location
Deposit Date

Reference Number

Checks 2
Pending

Pending

Deposit Submitted

Circle Dots Uptown
Friday March 22, 2024
B:6K1FCW1

Make another deposit

View deposit activity

Open For Scanning

$1.13

$2.13

1. Scan and add additional checks by selecting
Add another check.

2. Tap a check to view the front and back of
the uploaded check image.

3. To delete, select Delete Deposit.

4. Select Deposit to submit and complete the
remote deposit.

« The number of checks included in the
deposit displays on the deposit button.



