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TM Mobile Experience

Overview: The TM Mobile Experience allows users the ability to view accounts, account transactions, check images, notifications,
messages, payment activity and deposit checks. In addition, users can approve payments (ACH, wires, transfers, loan payments),
approve new or edited users, credte new transfers, initiate payments from existing ACH, wire and transfer templates and create bill
payments. And so much more functionality is available.

Benefits for the Banks? Benefits for Customers?
 Customer mobility  Mobility to view account transactions, notifications and payment activity
- Speed of financial services - Deposit checks, decision positive pay items and create bill payments
- Efficiencies for the bank and customers - Initiate ACH payments, Wires and Transfers from templates
 Equally secure as the JH Treasury + Equally secure as the JH Treasury Management™ desktop

Management™ desktop
- Approve ACH, Wires and Transfer payments and approve users

- Ability to research transactions across all entitled accounts

 Run current day and prior day reporting for balances and transactions from the
Information Reporting widget
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TM Mobile Experience

Login (This is applicable when UIS has been enabled for your financial institution.)

Done @ treasury.banno-staging.com 2A

Treasury Bank

PRIMARY LOGO

1T —e Username J

Forgot?

First time user? Enroll now.

© 2024 Treasury Bank - (123) 456-7890
User agreement - Member FDIC
=) Equal Housing Lender

< > M )
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Done @ treasury.banno-staging.com A

Treasury Bank

PRIMARY LOGO

— Username

elvon2024 Switch

~ Enter your password

Forgot?

2 —e @ Sign in with a passkey

© 2024 Treasury Bank - (123) 456-7890
User agreement + Member FDIC
2) Equal Housing Lender

< > M )

1. Login Process:
 Enter the Digital ID, then select Continue to enter your password.
« The user will be verified using the 2-step verification method established during
creation of the Digital ID.
 To login using Face ID or Fingerprint, select “Sign in with a passkey” after
registering the device to use biometrics. (see note below)
» Upon successful login, the user will be taken to the Dashboard.

NOTE:
+ Users cannot be logged into channel and TM Mobile Experience at the same
time.

« The Digital ID is setup in Treasury Management on the desktop prior to login into
TM Mobile Experience. Passkey can be enabled at the time of enrollment

for biometric login. See how to enable biometric login on the next page.

» Secure tokens and out of band authentication are supported for payments.

jack henry
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Biometric Login (This is applicable when UIS has been enabled for your financial institution.)

09:13 1. Biometric Authentication
- - Navigate to My Profile from TM Mobile Experience’s main menu or the icon at the
= My Profile
5 S . top of the Dashboard.
ecurity . . o .
J Jair Isaac - Select the Security and Password Settings button and sign in using the digital ID
' Dryair24 ) )
st Login 05/04/2024, 05:30 PM, CST ¢ Sacurily and password and the authentication method chosen.
s Username 2 S | -th k
. ; . Sign In with a passke
jislaal@jackhenry.com Bond i g P y
Phone - « Turn on Register this device to use biometrics like fingerprint and face ID.
Qb (809) 790-570 Password
—— seesvenns 4 « On the next sign-in to TM Mobile Experience, select Sign-in with a passkey to
start using biometrics at subsequent logins.
Reset Passkey sign in
Use biometrics, like a fingerprint or face ID, to easily sign in to your
account without entering your password
Security Preferences 2 —— Register this device f‘"ﬁg )

Show Account Nicknames Q

Account Number Masking

Connected apps

External app and website permissions that can
access your account

Manage »

(‘ |

T —o Security and Password Settings
Two-factor authentication

° Enabled for phone
User Preferences Edit settings

p— )

Recently used devices

Check when and where specific devices have accessed your account

< > th ®
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TM Mobile Experience

INSTALLING THE APP - Prior to migrating to UIS

ANDROID

G177 AE BN T4 26%8

0 25 -easury.jackhenrycom 4 @

Install app

Treasury Management
& Y 9

treasury, jackhenry.com

Cancel
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i0S

< Teams

AA

Login

Install Company ID

Login ID -

Password -

22:02 m=

Forgot Password?

0

& treasury.jackhenry.com

= (Garden

an

D

1. The TM Mobile Experience can be accessed by adding / (forward slash) PWA to

your existing Treasury Management Channel URL https:/
treasury.jackhenry.com/pwa/your Fl ID/login

. Easily access the mobile experience by installing or adding the APP to the

device’'s homepage.

- Install the App on an Android device by selecting Install when prompted

automatically by the Install App modal.

» To install the app manually on an Android device, select settings (3 dot icon) on

chrome, select Install App and then select Install on the Install App modal.

« To install the App on an iOS device, select the share icon at the bottom of the

page, and then select “Add to Home Screen”

NOTE:
- The App is not downloaded from an App store like a native App.
« Users can be prompted automatically to install PWA based on their individual

device settings.

- The TM Mobile Experience supports most browsers, however, does not support

|E or other obsolete browsers. The current and prior version of Chrome and Safari
browsers are supported.
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INSTALLING THE APP - After migrating to UIS

HOMEPAGE DASHBOARD ANDROID HOMEPAGE DASHBOARD IO0S
1128 =4l [ 10:56 ol 56 €T 1. The TM Mobile Experience can be accessed by adding / (forward slash) PWA to
(> % ssuryjackhenrycom (g @ ¢ Close @ treasury.jackhenry.com 2 ¢, your existing Treasury Management Channel URL https:/
treasury.jackhenry.com/pwa/your Fl ID/login
4807
= Dashboard i [y gt OB = Dashboard
" 2. Easily access the mobile experience by installing or adding the APP from the
A —>
= S, ~ o (E ; g8 Treasury Management Homepage Dashboard.
ACH Business Bill < 3 e eposits ransfers
Deposits Transfers Payments Pay . . . . . .
il i * To install the app manually on an Android device, select settings (3 dot/ellipsis
Wel toT M t! v :
(D Welcome to Treasury Management!  ~ il WERaie s Ths T Mawalietiics icon) on chrome, select Install App and then select Install on the Install App
Welcome to jack henry's Treasury Management
Welcome to jack henry's Treasury platform! We have all the tools you need for robust modal.
Management platform! We have all the tools reporting, payments processing and administration. ] . . .
you need for robust reporting, payments « To install the App on an iOS device, select the share icon at the bottom of the
processing and administration. " "
—— page, and then select “Add to Home Screen
All Account Groups
Accounts
Group One (4) $67,274,382,285.37 NOTE:
No account groups available Group Available
S i + Always bookmark or add the URL to the device’s home screen from the TM
roup Two .00
Group Available i i " ”
ABbroials i Mobile Experience Homepage Dashboard. DO NOT “Add to Home Screen” or
; " . “Bookmark” from the UIS login page. The user will receive an error message if the
A ~> W : :
3 = > FEPIIRS UIS login page is bookmarked.
ACH Transfers Wires . 0 .
,5_}0 2“ 1..\;_)9 - If you have a vanity URL, please reach out to jh via support case for your mobile
" o ACH Transfers Wires experience URL.
Loans Users EI 0 ro\.@
Loans Users
< > M ®

11 O <
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TM Mobile Experience

Dashboard

© 2025 Jack Henry & Associates, All rights reserved.

8

10:21

= Dashboard

Accounts

&1 Arcrant Grdang

FDl'I: FOMAnsared = Backed by the full faith ood credf of tae LS.

(o e

Group Dneb [4)

Group Two [1)

Jrath (17]

1000336154763 e
Gmup eadahle

-525,185,59 o

Group Avadable

216,434.768,158.50 L
Grpups depdalile

0 (1]
= W
« >
Transfers Wires
ok
Usere

Positive Pay Decisione

a
A
=

e

1. Select the Message icon to view, reply, archive and create messages.

2. Select the Notifications icon to view or filter notifications.

3. Select the Cut-Off Times icon to view the list of Fl's specific products cutoff times.

4. Select the My Profile icon to view and update user preference data such as light

and dark mode and account security preferences.

5. Select a product tile such as ACH Payments, Business Bill Pay, Deposits, Transfers

or Wires to quickly navigate to the specific product home page.

6. From the account widget, select an account from an account group to access
details and transactions.

7. Select an approval type on the Approvals widget to view the specific approval
page and initiate the approvals.

8. From the Positive Pay Decisions widget, select ACH or Checks exceptions to

decision positive pay items.

NOTE: Additional widgets on the dashboard include Information Center, Resource

Center, Information Reporting, and Loan Payments.

jack henry-



TM Mobile Experience

Main Menu

10:356

@YourFi

I-'I'.'IBZ EONE-nsured - Socred by e full Sl and crpdit of
the L5 Gowernment

2 [JB Dashhoard

[@ Accounts

() Pending Approvals

Paymens
= Transfers

E Loans

&3 Message Cener

A 7)) About

] Log Out

) J

Lost Login: 117850008, 0225 AR, 51
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= My Profile

. [ Dryairdadmin
3 in TUMBS2024, 08:35 A, CET

jiszac@jackhenry.com

Security Preferences

Sherw Aceount Hicknames

Account Humber Basking

Security and Password Settings

U=zer Preferences

S pEaranoe

1. Main Menu

Select the menu icon to display full menu options.

2. Menu Iltems
Select a menu item to be taken directly to the corresponding page.

3. Sub-Menu Items

Sub-menu items available for Payments and Positive Pay menu items.

4. About
Contains contact information, Privacy Statement and Terms and Conditions for the
financial institution. Select Privacy Statement and Terms and Conditions to view

details.

5. My Profile
View and update user preference data such as account security preferences, light
and dark mode feature and updating user information such as telephone numbers.

jack henry-



TM Mobile Experience

Accounts

= Accounts

T = SO Dp e i AN o ST ardne CLE.

AU T e L L Tl

1 ——e &l Accounts Deposits Time Deposits Loans Allmwﬂ Deposits Time Deposits Loans
2
[@ ALL ACCOUNTE e DEPCSTS
38 accoens 2, 811653107708459 2 O—C
T i

3 Search &ll Accounts

Chieking

DanryChecking Check
nxiER | Checking

Checking

wxexesSEa ] | Chedcking

Checking
el 122 | Checking

Sardings

T4

f12 | aasings
Tima Dapost

Time Deposit

w02 | Time Depost

Time Deposit

33l | T Depiosh

Lein

Loan

22,343,833 89

Evailalbin

§591,433.85

Availsklp

§7640,243.60

vailzbde

526,622 006.69

fivalable

§523,612,600.33

Curren

$161,263.01

cumreEm

L & ]

L S ]

46018728

© 2025 Jack Henry & Associates, All rights reserved.

3 Search Depasits

n3ATA

3718 | Chacking

14984
T2E4 [ Chacking

w2022
wxax 2020 | Checking

wnaxd0ZFd
s M2 T | Checkieg

R 20E0
2L | Checking

N el

sxaxhfA0] | Checkiesg

Cheeking

ExXEdTETD | Chisckineg

secondatternpt

o T U T Checkrg

o o

591, 290,296,649
Avnlkbdo

£1,208,620,189.59

e [ a ]

51,020,453 968,52

1=

$3,571.84

Svaliakbla

£09,000,105,740.53

Avditabie

-528, 757 45

Fakabin

5611,585.01
Avallabia

5597 427.42
foaitable

| Bm am mom

L L1

LE L]

(£ 1]

1. All Accounts
Displays the total count of accounts across all menu options.

2. Accounts are separated by type:
« Deposits
« Time Deposit
- Loan

3. View Accounts Details
« Tap anywhere on an account to view the details and transactions.

4. Access features such as download, and account research transactions by
selecting the ellipsis icon at the top of the page

5. Refresh icon updates the balances real time when selected

6. Quickly transfer funds between accounts by selecting the ellipsis icon on an

individual account

jack henry-



TM Mobile Experience

Transactions

Aa 4 I:l i::lI ” .:=

Husaiecas Bill

CURAREMNT BALSAMNTE

53,203,944.64

Transactions
Foo OF - Fak 14

Friday, Fabmiary 14, 2025

Kemo Dehit

ke Creds
Femo Debat
EAerris Debat

ke Credil

Thursday, February 13, 2028

Inclearing Check =
1345
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COLLECTED BALANCE

$3,293,044 64

Q =

$610.04
160,00
$3.23
£23.00

$164.557.10

£40.00

MNcansaction Detall

Check

20T
Cazhit

58.04

Acocaunt Checking
fransactan Date  Frday, April 5 20524

Descripticn Check
il TR Bl S Sy e vy T -u—-|:: -:'IJ'-I -“:_
ﬂ"l'

!

5. [ R e B -5':
: ;
1 5-!"";1-:':-"::-'-: B fasz. aa ;I:
Thrwa hoodrad and sigBiye-tes & 04100 poasemn E&E
F

e J

AL OO T b S0E Bidere G0 ]
o4 M e v e AR e " TR LT ‘—‘ﬂ'ﬁ;ﬂﬂ'ﬂﬂmj

142200 O 1S

Check image 1 of 1

1. The Account Details

- Displays the selected account’s transaction history.

2. Daily Average Balance

+ For deposit accounts, a graph charts the daily available balance over the past
10 days.

3. Use the dashboard navigation icon to quickly access other features of the
mobile experience.

4. Easy access to payment functions such as ACH Payments, Transfers, Bill Pay
and Wire.

5. Transaction Details

- Tap anywhere on a transaction to view additional details, including check
images (if applicable).

jack henry-
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Account Research Transaction

10:42 11 56¢ €3 T feai a1 56t €5 1. From the flyout navigation menu, navigate to
. ' € - : 1 H . c p
the Accounts homepage, then select Research
= Research Transactions West Coast Research Transactions . S
= Accounts s S 4979 e Transactions from the ellipsis icon at the top of
the page.
Accounts (5) Transactions (6) Transactions Q Accounts (5) Transactions (6) e— 4
Week to Date
All Accounts  Deposits  Time Deposits  Loans Q search o Thursday, April 3, 2025 5% Q_ search o 2. Default results displays the current day’s
E ALL ACCOUNTS O ' Memo Debit, Circle Qots ACH PAYROLL ACH Entry ... -$2.41 Summary count by accounts and transactions.
West Coast | Memo Debit Thursday, April 3, 2025
13 accounts paym" 1 >
i Tuesday, April 1, 2025 Transfer to DDA, Transfer CH x1020 to CH x22 T... -$500.00
Q search All Accounts Checki ’ ARP Roturn lter Payroll | Transfer to DDA | 3. Account tab displays the summary count of
West Coast | ARP Return Item i i . . . .
Checking 5 e T 110N POSTEDONLINEDE- 64325 | transactions for each individual account.
Checking i ARP Return Item 0.50 .
Payroll $27,760,295.58 West Coast | ARP Return Item 3 Memo Credit, TRANSACTION POSTED ON-LINE DE... $50.00 ¢ SeleCt the dropdown IcCon neXt tO the Summary
1020 | Checking Available *** theking | bemin Gredit ' . .
Savings S ARP Return Item $1.00 count of transactions for an account to view
West Coast | ARP Return Item ' Memo Debit, MATTHEW 2 OFFSET O ACHERtry M...  ¢51 29
Checking §3452660.27 | | —m—— Checking | Memo Debit ' all transactions for the selected account.
1234 | Checking Available u
West Coast 1 > 3% WestCoast | ARP Return ltem L Memo Credit, Circle Dots ACH PAYROLLTES ACH Ent... ¢, 4,
West Coast $541,002.21 5 O— SRRe | e e . _ .
1975 Checking Avallable % West Coast | ARP Retun Item S180.00 || \1omo Debit, Circle Dots ACH PAYROLL ACH Entry .. it 4. Transaction tab displays the full list of all
West Coast | Memo Debit ’ . f h . d . d
Checking_-l 9?51 975 5311,436.53 Monda:.u March 31, 2025 transaCtlonS Ol"t e glven ate perlo .
xxxx1975 | Checking Available  *°* ARP Return Item
West Coast | ARP Return ltem $D1 0
Checking $1.208,659,492.61 , 5. Use the type to search and the advanced filter
1984 | Checkina Available  "** Service Charge -$130.00
WestEaae | Aeraee e for a more specific search request.
Account actions X Bank Admin Fee in Service Chg 1$192.00
West Coast | Bank Admin Fee in Service Chg ’
Q, Research Transactions Balance Credit in Service Chg BT 6. Quickly go back to the homepage dashboard by
West Coast | Balance Credit in Service Chg ’ . .
o, Download > selecting the dashboard icon.
Related Account credit to S/C $8.00
West Coast | Related Account credit to §/C ’
—_— ARF:Retm ftam $0.50 P 7. Select the ellipsis icon to download account

research transactions in PDF and CSV formats.
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TM Mobile Experience

Payments

m RO dnswred - Backed by Hve feal feith oed credit of
b= LLE. Gonvernimiemd

[l Dashboard
[@ Accounts

(+) Pending Approvals

Paymenis
":"_, ACH Payments
5] Business Bill Pay

Ly

= Transfers

[E] Loans

g -
w. Wires

Positive Pay
2 ACH

= Checks

£ Message Centel
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—
H

Trarsnrs

Accounts

L1
All Accound Groips

m FOIC-irsurad - Bodped Dy e Il Bl ane! el af [he 005
Gouarment

Group Oneb (4] $100,033,615476.32 o

Greup Availakle

Group Two {3) 2518559

Group Availabie

Approvals
o @ (1]
R
4 = Y,
ACH Transfers Wires
5’ o
Loans Users
Positive Pay Decisions
b
A, =
ACH Check

Select a payment type to navigate to the respective payment page where
actions can be executed.

1. ACH Payments Allows users to create an ACH Payment from a
template and view ACH activity.

2. Business Bill Pay Allows users to create a payment, view payees,
payment activity and scheduled payments.

3. Transfers Allows users to create a freeform transfer or transfer from a
template and view transfer activity.

4. Wires Allows users to create a USD wire from a template and view

wire activity.

5. Loans Allows entitled users to create a free-form loan payment and

view loan payment activity.

jack henry-
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Create One to One Transfer

ol 56 5

Create Transfer

&« Create Transfer

FD'C FDIC-Insured - Backed by the full faith and credit of the U.S.

How would you prefer to make this transfer? Government
| Checking
? Transfer from §585446.47
1 Create One-to-One Transfer N
Create transfer(s) from one account to another g Savi
Transfer to avings
$145,791.79
Create Transfer from Template =
Create transfer(s) from a template
Amount S 113
3 —+o Frequency Change frequency >

Occurs one time on 2/18/2025

Show options

TS

Select Frequency

Recurring
Monthly
1st
Last business day

2/28/2025

No end

© 2025 Jack Henry & Associates, All rights reserved.
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1. Navigate to Transfers from:
» The Main Menu select Payments > Transfers > Create
Transfer Payment > Create One-to-One Transfer
« The Dashboard select Transfers > Create Transfer Payment
> Create One-to-One Transfer
 An individual account select Transfers > Create Transfer
Payment > Create One-to-One Transfer

2. Complete transfer fields to enable the review button

3. Select Frequency to set up a recurring transfer.

4. Select Review, then transfer

5. Quick dashboard navigation icon to go back to the dashboard
Note: If two-factor authentication is established for a payment,

the user will be prompted to authenticate upon initiating the
transfer.
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Create Transfer from Template

ol 56¢ E5)

Create Transfer

Select Transfer Template

@ Create a transfer template

How would you prefer to make this transfer?

Create One-to-One Transfer N
Create transfer(s) from one account to another . Q Search
Create Transfer from Template e 11
1 | Create transfer(s) from a template ’ )
1:Many
Many to One
s I .

One to Many

© 2025 Jack Henry & Associates, All rights reserved.

2

$1.27

$2.81

$6.51

$2.56

al 56¢ %)

& Create Transfer

FDE FDIC-Insured - Backed by the full faith ond credit of the U.S.

Government

To Account Xxx2221
Available Balance $145,791.79
Transfer Date

2/18/2025 HE

3—¢ Show options

Transfer from + Add memos

xx9999

Available $585,446.47 $ 1.29
Xxxx1999

Available $597,429.26 S 2.08
1020

Available $27,538,470.36 S 3.14

Template Many to One >

TOTAL $6.51

.| e

1. Navigate to Transfers from:
» The Main Menu select Payments > Transfers > Create
Transfer Payment > Create Transfer from Template
« The Dashboard select Transfers > Create Transfer Payment
> Create Transfer from Template
 An individual account select Transfers > Create Transfer
Payment > Create Transfer from Template

2. Select an existing template or use the “Create a transfer
template” button to create a new template

3. Edit fields if needed

4. Select Review, then transfer

5. Quick dashboard navigation icon available on the create

transfer workflow.

Note: If two-factor authentication is established for a payment,
the user will be prompted to authenticate upon initiating the

transfer.
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Create a Transfer Template (Coming soon)

15:47

= Transfer Payments

@ Create Transfer Payment
1T —e @ Templates

One Time (1) Recurring (1)

Q_ Search

Checking

O

Scheduled

© 2025 Jack Henry & Associates, All rights reserved.

O
-0

$45.45
OneTime (02/25/2025)

& Create Transfer Template

FD'K FDIC-Insured - Backed by the full faith and credit of the U.S.

Government

Template name My Weekly Transfer

Checking
2 Transfer from $585,446.47
Savings
Transfer to $145,791.79 ;
Amount S 1.13

3 —+te Show options

R

1. Navigate to Create Transfer Template:
- Select the Template button from the Transfer Payment homepage

2. Complete all required input fields to enable the review button

3. Select the “Show options” link to add optional data

4. Select review, then create transfer template

5. Quick dashboard navigation icon available on the create transfer
template workflow

Note: Transfer templates created in the mobile experience will also be
available in channel (desktop). Users must have the create internal
transfer template entitlement.

jack henry-
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Create Loan Payment

T —e @ Create Loan Payment

One Time (0)

Q_ Search

No loan payments found

© 2025 Jack Henry & Associates, All rights reserved.

49

Create Loan Payment

FDIC-Insured - Backed by the full faith and credit of the U.S.

Government

To loan

Outstanding balance
Payment amount due

Payment due date

2 Type

Amount

Payment date

-$741.05

Checking >

Available: $§585,446 47

Loan >

$0.00

Principal Only

S 2.55

2/18/2025 i

3 ——eShow options

[ = T

1. Navigate to Loans from:
« The main menu, select Payments > Loans > Create Loan Payment
- The dashboard, select Loans > Create Loan Payment
 An individual account select Loans > Create Loan Payment

2. Complete all required loan fields to enable the review button

3. Select the “Show options” link to add optional data

4. Select Review, then Pay Loan

5. Quick dashboard navigation icon available on the create loan payment

workflow

Note: If two-factor authentication is established for a payment, the user
will be prompted to authenticate upon initiating the transfer/loan
payment.

jack henry-
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Create ACH Payment from Template

16:28

= ACH Payments Select Template

1 —se @ Create ACH Payment from Template > Q

) ——eUnbalanced Select Offset

Circle Dots Sele

One Time (17) Recurring (18)

Q Search $ Ulnbalanced Full Offset
Circle Dots PreF
weekly Tuesday $1.84 CR ONUS ACH
7244 $0.00 DR Circle Dots ONUS
Initiated One Time (02/25/2025)
Multi
.54 CR
@ Weekfy Tuesday y8.54c Circle Dots ACH
ADO( $8.54 DR
Scheduled One Time (02/25/2025)
Balanced ACH
weekly Monday $2.42 cr Circle Dots ACH
(® 000000072563 $2.42 DR
Scheduled One Time (02/24/2025)
weekly Friday $2.65 CR
(Y A0000000725: $2.65 DR
Scheduled One Time (02/21/2025)
weekly Thursday $2.02 cr
v AD00000072279 $0.00 DR
Initiated One Time (02/20/2025)
weekly Thursday $2.41 cr
v 07244 $2.41 DR
Initiated One Time (02/20/2025)
weekly Wednesday $1.09cr
v/ A0000000724 $1.09 DR
Initiated One Time (02/19/2025)
weekly Tuesday $1.84 cr
v $0.00 DR
Initiated One Time (02/18/2025)
Weekly Tuesday $8.54 crR
v/ . $8.54 DR
Initiated One Time (02/18/2025)
o — An an e —————————————

© 2025 Jack Henry & Associates, All rights reserved.

4t

$1.45CR
$0.00 DR

$2.84CR
$0.00 DR

$1.16 CR
$1.16 DR

$5.22 cr
$5.22 DR

$1.38CR
$1.38 DR

& Create ACH Payment
FDIC-Insured - Backed by the full faith and credit of the U.S.
FDK Government
Template Unbalanced Select Offset >
ACH Company Circle Dots Sele
ACH Company ID 1975
SEC Code PPD
Frequency Change frequency >
Occurs one time on 2/18/2025
Offset Account Checking >
Entry Description BOTH
4/10
Restricted Payment -
Show options
/l ——sPayment Recipients Q
Testing $1.45
999994463 | Checking Credit

Debit $0.00 Credit $1.45

1. Navigate to ACH Payments From:
« The Main Menu select Payments > ACH Payments > Create
ACH Payment from Template
« The Dashboard select ACH Payments > Create ACH
Payment from Template
 An individual account select ACH Payments > Create ACH

Payment from Template

2. Select a template.

3. Edit fields if needed.

4. Select Recipients to change or hold amounts for a specific

individual.

5. Quick dashboard navigation icon available on the create ACH

Payment workflow

Note:

* Only the dollar amount or hold feature can be edited on a
recipient.

+ On the Review Page an option to “Apply updates to the
Template” can be selected. If selected, any changes made
for this payment would be saved to the template.

- If two-factor authentication is established for a payment, the
user will be prompted to authenticate upon initiating the

ACH payment.
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Create Wire from Template

Select Wire Type Select Wire Template

“J/

Q_ Search

6%

@ Domestic USD wire

1 —e @ Create from template > | 2 —teTest Wire Template Domestic

from Checking to Test Beneficiary

Template USD e
from Checking to Test Beneficiary
test11111 Domestic
from Checking to Test Beneficiary
Weekly , , Domestic
from Checking to Test Beneficiary
New Template Ditiisstis

from Checking to Test Beneficiary

© 2025 Jack Henry & Associates, All rights reserved.

é

Create Wire

FDK FDIC-Insured - Backed by the full faith and credit of the U.S.

Government

3 —e

Template

Wire Company
Debit Account
Type

Beneficiary

Amount

Frequency

Test Wire Template >

Circle Dots
Checking
Domestic

Test Beneficiary

S 3.13

Change frequency >

Occurs one time on 2/18/2025

/|l —e Show options

e

1. Navigate to Wires From:
« The Main Menu select Payments > Wires > Create from
Template
- The Dashboard select Wires > Create from Template

« An individual account select Wires > Create from Template

2. Select a template.

3. Edit fields if needed.

4. Add/Edit optional data by selecting the Show options link

5. Select Review, then Initiate wire

6. Quick dashboard navigation icon available on the create wire

workflow

Note: If two-factor authentication is established for a payment,
the user will be prompted to authenticate upon initiating the

wire.
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Create a Free-Form Wire (Available with release of ISO 20022)

@ Create Wire

Creditors

One Time (2) Recurring (13)

Q, Search

Test Beneficiary

O,

Scheduled

Test Beneficiary

O

Scheduled

© 2025 Jack Henry & Associates, All rights reserved.

Select Wire Type

> —T1— @ Domestic USD wire

2

$1.12

$1.19

@ Create from template >

Create

Dome

Wire

stic

FDIC-Insured - Backed by the full faith and credit of the U.S.

Government

Wire company name

Debit account

Amount

Frequency &— 3

Purpose  Business proposal

Test Beneficiary >

Circle Dots >

Checking >

$ 2.13

Change frequency >

Occurs one time on 2/18/2025

18/30

/| —e Show options

e

1. Navigate to Wires From:
« The Main Menu select Payments > Wire > Create Wire >
Domestic USD wire
« The Dashboard, select Wires > Create wire > Domestic USD
wire
 An individual account, select Wires > Create Wire > Domestic
USD wire

2. Complete all required wire fields to enable the review button

3. Select Frequency to set up a recurring wires

4. Add optional data by selecting the Show options link

5. Select Review, then Initiate wire

6. Quick dashboard navigation icon available on the create wire

workflow

Note: If two-factor authentication is established for a payment,
the user will be prompted to authenticate upon initiating the

wire.
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Create Creditor (Available with release of ISO 20022)

1. Navigate to Creditors:
- Select the Creditors button from the Wires homepage

Creditors Create Creditor

2. Select Add Creditor

f Agent ID » )
@ Create Wire ? | 2—e @ Add Creditor 5 026084628 Q
1 T — A —4 THEFINEST FCU 3. Select the desired workflow, Domestic or International
- - NEW YORK
One Time (2 Recurring (13 Test Beneficiary 011000015 us ; ; ;
3 i e L e T 4. Complete all required input fields to enable the review button
New York v
Q, Search i AoCOUNt Numbers . . .
1234567899 5. Select the “Show options” link to add optional data
Test Beneficiary $1.12 e T S
it on 25/20: 1234567899 .
. — 6. Select Review, then Create
Test Beneficiary $1.19 o
P b s Color Full
Scheduled e
e o 7. Quick dashboard navigation icon available on the create
ty/Town Name * creditors workflow
St John's
5~ Show options Note: Creditors created in the mobile experience will also be

_ available in channel (desktop). Users must have the create
Instructed Agent Information

creditor entitlement for the appropriate workflow.

untry

UNITED STATES v

Show options

R s

© 2025 Jack Henry & Associates, All rights reserved.
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Business Bill Pay

18:01

1 = Business Bill Pay

@ Create Payment

i Payees

Scheduled History

Payments

ATANDT
Stopped

TEST BUSINESS
Stopped

TESTER PAYEE
Stopped

TEST BUSINESS
Stopped

TEST BUSINESS
Stopped

CHASE MASTERCARD
Stopped

I ® ® ® ® ® ®

ATANDT
Processed

¢ ATANDT

Refunded

TRASH SERVICE

Processed

@

© 2025 Jack Henry & Associates, All rights reserved.

49

$21.45

$63.25

$55.55

$74.8?
==
385.63

$65.00

$45.36

Create Payment

FDE FDIC-Insured - Backed by the full faith and credit of the U.S.

Government

Payee

From

Amount

Frequency

Memo

Business >

19991999 >

S 113

Change frequency >

Occurs one time on 2/19/2025

0/30

Business Bill Pay allows users to create payments and view payees,
payment history and scheduled transactions.

1. Navigate to Business Bill Pay from:
- The Main Menu Payments, select Business Bill Pay
- The Dashboard, select Business Bill Pay tile
 An individual account, select Business Bill Pay tile

2. Quick dashboard navigation icon available on the create payment

workflow

Note: See Mobile Experience Business Bill Pay QRG for additional

information.

jack henry-
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Payment Activity

13:21

1 = Transfer Payments

@ Create Transfer Payment
@ Templates

) ———eO0ne Time (5) Recurring (3)

Q_ Search

1704

O

Scheduled

Fontat)

Pending Approval
|4

Pending Approval

x3716

Pending Approval

b

© 0 O 0

Pending Approval

© 2025 Jack Henry & Associates, All rights reserved.

1 56¢ EDD

-1 3 —¢
—_
$0.03

OneTime (02/24/2025)

$2.13
OneTime (02/19/2025)

$1.16
OneTime (02/19/2025)

$0.22
OneTime (02/19/2025)

$0.11
OneTime (02/19/2025)

al 56¢ ED)

Filter Transfer Payments

Date Range v

2/19/2025 - 2/26/2025 m
Ail Statuses X v
Accounts:
From To

| AIII Accgl;llnts X v
I)!\ll A;:lt::;)unts X e
:R.I.I ;Al;nounts e
Transaction ID

Created Date v

Apply Filters

Reset

a1 5G¢ ED)

Transfer Detail

Transfer (© Pending Approval
From 1020

To x3716

Frequency One Time on 02/19/2025.

Transfer Date 02/19/2025
Transaction ID  TO00000032601
Creation Date 02/19/2025
Created By Dryair24Admin

Memo

View Audit

Approval Status

0 of 2 approvals completed

Eligible Approvers

T

View and filter Transfer, ACH or Wire Activity

1. Select a payment type from the main menu, dashboard or an

individual account.

2. The payment activity is readily available on the home page of
each payment type.
« One Time activity tab - Grouping of the payment activities
with a one-time frequency.
» Recurring activity tab - Grouping of the payment activities

with a recurring frequency.

3. Select the advanced filter icon to filter based on selected

criteria.

4. Select an individual item to view the full details of the activity.
Payments pending approval can be approved from this detail

view.

Note: The advance filter is equivalent to the flyout filter on the

desktop.
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Deposits

13:34

1 = Deposits

2 —1lo @ Craate a Daposit

Deposil Activity

Wednesday, April 10, 2024

3 —4

i iGirele Dods Dosmiosn

5130.00

© 2025 Jack Henry & Associates, All rights reserved.

Ceposit Total - Ogan Far Scanning
$1.13
Locateon Reddy Main

Deposit Date  Wedneadey, Aprl 2, 2025

4 | Add another check

Checks 1

! Pending = #1.12

Sﬁ Delete Deposil Deposit(1)

1. Navigate to Deposits by selecting Deposits from the Main Menu or
selecting the deposit tile at the top of the Dashboard.

2. Use the Create a Deposit button to make a single or multiple deposits.

3. Select an individual item to view the full details of the deposit activity.

4. Add another check button allows a user to add multiple deposits.

5. Delete and Deposit available. Number of check deposits displays on
the Deposit button.

6. Quick dashboard navigation icon available on the review deposit page.

Note: Reference the Mobile Experience Remote Deposit Capture QRG for

additional information.

jack henry-
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Transfer and Loan Payment Approval

09:45

= Approvals

09:45

= Approvals

ACH (3) TRANSFERS (4)  WIRES (4) LOANS (2) & ACH (3) TRANSFERS (4) WIRES (4) LOANS (2) >
Transfers Q Loans Q
" $2.13 ERa $24.00
from from T
. $1.16 2 AT Loan $39.00
from x3716 from x3716
1 x3716
o $0.22 Select All
ey $0.11
from N
Select All

© 2025 Jack Henry & Associates, All rights reserved.

Loan Detail

Approval Status

0 of 2 approvals completed

3 ——e Eligible Approvers

Loan

S 3 9 0 0 @ Pending Approval
From x3716

To loan Loan

Type Principal Only
Frequency One Time
Payment Date 02/19/2025

End Date none

Memo none
Transaction ID T000000032604
Creation Date 02/19/2025
Created By Dryair24Admin

4] —e View Audit

;o L e ]

1. Select an individual transfer or loan payment for approval or

use the Select All option to approve or reject all payments.

2. Select an individual transfer or loan payment to view the item

details and approve or reject the item.

3. Select the Eligible Approvers button to view the list of eligible

approvers.
4. Select the View Audit button to view the audit trail data.

5. A confirmation page will display upon approval or rejection.
Note: If two-factor authentication is established for a transfer,

the user will be prompted to authenticate upon selecting

approve or reject.
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ACH Payment Approval

09:40

= Approvals

ACH(3)  TRANSFERS (4)  WIRES (4)

14

ACH Payments

2 a ach pending

A00D0000072865

template zero
A000000072919

test zero clone
A000000072920

Select All

© 2025 Jack Henry & Associates, All rights reserved.

LOANS (2)

Q

$2.00 CR
$0.00 DR

$7.00 CR
$0.00 DR

$3.75CR
$0.00 DR

ACH Payment Detail

> Approval Status

0 of 2 approvals completed

3 ——e Eligible Approvers

template zero (© pending Approval
Credit Debit

$7.00 $0.00

ACH Company SMAC INC CR

ACH Company ID 1234567890

SEC Code PPD

Frequency One Time.

Effective Date 02/19/2025

Transaction ID A000000072919

Offset Account
Entry Description ACH BATCH
Discretionary Data ~ ACH BATCH 4 —¢

Restrict Payment No

Payment Recipients

Payment Recipients

Corporate Catering

Delicious Deserts

‘ View Audit J

$250.00 CR v

$250.00 CR v

I G

test 1 $1.00CR ~
test $2.00CR v
test $2.00CR v

1. Select an individual ACH Payment for approval or use the Select All option

to approve or reject all payments.

2. Select an individual ACH Payment to view the ACH payment details and

approve or reject the item.

3. Select the Eligible Approvers button to view the list of

eligible approvers.

4. Select the View Audit button to view the audit trail data.

5. A confirmation page will display upon approval or rejection.

Note: If two-factor authentication is established for a payment, the user will be

prompted to authenticate upon selecting approve or reject.

jack henry-
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Wire Approvals
09:55
= Approvals
ACH(3)  TRANSFERS (4)  WIRES(4) LOANS(2)
Wires Q
Pecos Bill
1T —e from YouR 5369
BreakThisRouting $1.23
from T -
BreakThisRouting $2.13
from T '
2 test validate 2 $0.22
from xxxx6891 ‘
Select All

© 2025 Jack Henry & Associates, All rights reserved.

Wire Detail

Approval Status

0 of 1 approvals completed

3 —o Eligible Approvers |

Wire Payment DOMESTIC

3022 ® Pending Approval

Wire Company  SMAC INC
Debit Account  xxxx6891
Beneficiary test validate 2

Frequency Occurs monthly on the 1st from
10/29/2024 t0 12/31/2024

Transaction ID  WO000000044049

Purpose test ben
Additional Information

Reference Beneficiary
Creation Date  October 24th, 2024

4 ——e Show audit

| O

1. Select an individual wire for approval or use the Select All option to
approve or reject all payments.

2. Select an individual wire to view the wire details and approve or reject
the item.

3. Select the Eligible Approvers button to view the list of eligible
approvers.

4. Select the View Audit button to view the audit trail data.

5. A confirmation page will display upon approval or rejection.

Note: If two-factor authentication is established for a wire, the user will
be prompted to authenticate upon selecting approve or reject.

jack henry-
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User Approvals

09:12 1. Select a user to view details.
= Approvals User Detail
Test User 4 2. Select the Eligible Approvers button to view the list of eligible approvers.
¢ TRANSFERS (0) WIRES(0) LOANS(0)  USERS (3) Approval Status
RS- 3. Edited permissions will be highlighted in yellow.
Users Q
? ——e Eligible Approvers
Mobile Admin B it 4. Under User Product Settings, select the feature to view additional details
MobileA1
icbiin O 3 —| e SUPERUSER or select Edited to view only the edited items.
Enrolled
Mobile1
-TreSt User 4 ® Pending Approval
Test User 4 estUserd ) .
T — o ieae Enrolled 5. Select the appropriate button to approve or reject the user.
Email sschad@jackhenry.com
Phone . T
Dapartiment Note: If two-factor authentication is established for user approvals, the

user will be prompted to authenticate upon selecting approve or reject.
/. ——eUser Product Settings

All Settings Edited

Account Access All
IP Access >
Time Access >
ACH Entitlements All
ACH User Limits >

R TS

© 2025 Jack Henry & Associates, All rights reserved. p26
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Positive Pay Decisions

12:46

To Decision

Positive Pay - Checks

Decisioned Today

All Items

Check Exceptions

®

xxxx2030
Paid: §15.00

12:47 1’ 56¢ €D
1 = Positive Pay - ACH
To Decision
ACH Exceptions Q =
Checking
© Hello Offset B $5.37
2
Checking
° Hello Offset B $5.37
2 Total O Undecisioned 1 Pay 1 Return

Select All

e ]

© 2025 Jack Henry & Associates, All rights reserved.

16 Total

2000
Paid: $0.50
Zero/Blank serial number

2000
Paid: $10.00

2000
Paid: $2,503.72

Checking
Paid: $15.00

Amount mismatch

2000
Paid: $15.00

Checking
Paid: $1.00
Amount mismatch

5 —+ Select All

16 Undecisioned 0 Pay

16 Return

1. From the Dashboard or Main Menu select Positive Pay Check or
ACH Exceptions.

2. Select an Exception to Pay or Return.

3. Review button displays the number of items selected.

4. View and decision items from three check exception views
» To Decision view - displays the items in the Fl's default state.
 Decisioned Today view - displays only the items worked for the
current day.
- All Items view - displays the combined view of the To Decision and
Decisioned Today views.

5. Selecting the Select All buttons reveal the Pay All and Return All
features.

Note: Reference the Mobile Experience Positive Pay QRG for additional

information.

jack henry-
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Dashboard Widgets - Quick Loan Payment

14:09 14:16 1. From the Dashboard, scroll down to the quick loan payment widget or
use the Organize Dashboard button to add the widget.

= Dashboard = Dashboard

2. Complete all required input fields

17 —=e Quick Loan Payment Quick Loan Payment Successful
Regular Payment Regular Payment
FDIC .\ morce Pockedbythelullfonhandcredtofthe 65 Loan Fayment 3. Select the Make Loan Payment button to quickly submit the payment.
$1.01
2 — From Xxxx2022 > From xxxx2022
| To Loan 4. Select Done to return to the default widget
Available: §1,020,453,935.58
Frequency One Time
To loan Loan > Status Pending Approval
T Genaniiuie  ToREEE Note: The company must have the Transfer product turned on and users
Memo must have the entitlements for the product.
oot S 1.01 Transaction ID  T000000032605
— /] —e | Done
Payment date 2/19/2025

3 —=« Make Loan Payment
Resource Center

ﬁb User tutorials

Resource Center & Commercial Lending Center

E User tutorials fﬁ] File transfer access

.& Commercial Lending Center (fZ Order business account checks
fﬂj File transfer access E Mobile resources

[ Order business account checks #de  Nacha standards and guidelines
@ Mobile resources . Test Resource

“hen - Nacha standards and guidelines E‘g Jack Henry

Test Resource

}Eﬁ Jack Henry

I Organize Dashboard

© 2025 Jack Henry & Associates, All rights reserved.
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Dashboard Widgets - Information Reporting

14:22 ol 562 €& 1. From the Dashboard, scroll down to the reporting widget or

use the Organize Dashboard button to add the widget.

Checking
XxXxx1975

Prior Day Transaction
2/18/2025

= Dashboard

DEBIT AMOUNT CREDIT AMOUNT

2. Quickly favorite a report by selecting the star icon on the

l 4 CHECKING SAVINGS 3261 4 $5~| 08
1 4 Reporting Al CuStom  Favorite (10) $273.85 CR (5) $36.48 CR (6 debits) (1 credits) report. These reports will be located under the favorites tab.
(12) $364.74 DR (4) $18.50 DR
I Current Day Balance 2—
5_4 Transactions Q .
m_ 3. Custom tab is the reports saved by the user as a custom
T /18/
Prior Day Balance Y S Q_ Search i
Checking Debit: $0.10 report'
I Current Day Transaction - Checking (1)$12.33 CR Domestic Wire Transfer Credit: $0.00
(1020) (0) $0.00 DR
Checking (7) $208.60 CR iEREhingy Bkt 4. Run a report immediately by tapping anywhere on the report
4 _1 Prior Day Transaction {:i’ e (1975) (6) $338.60 DR Document Copying Fees Credit: 50.00 p y y pp g y p
T — ——— | ) name or by selecting the ellipsis icon on the report and then
(002221) (4) $18.50 DR Checking Debit: $1.00
Current Day Balance as , < - : Test 99712 it a0 select Run Report.
Checking (1)851.08CR % | /4
i (oxxx1975) (6) 526,14 DR Checking Debit: $1.00
\ Checking (1) $1.84 CR Credit Confirmation Fee Credit: $0.00 . .
(xxx1999) (0) $0.00 DR 5. Report results page provides the summary totals debit and
Resource Center Bheckiri -
g Debit: $15.00 .
. Night Drop Service Credit: $0.00 credits for each account.
ﬁ User tutorials
@. Commercial Lending Center Checking Debit: $8.54
. PAYROLL Circle Dots ACH PPD 999994463000002 Credit: $0.00 . T .
) File transfer access o 6. To view individual accounts, select the arrow icon at the end
(7| Order business account checks Checking Debit: $0.00

=i Mobile resources

5 Nacha

Test Resource

57 Jack Henry

© 2025 Jack Henry & Associates, All rights reserved.

Nacha standards and guidelines

[ Organize Dashboard

Interest Deposit

Credit: $51.08

of the row to expand account transaction details.

Note: Reports saved to custom or favorited will display
accordingly in channel (desktop). Users must have reporting
entitlement for the account.
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Dashboard Widgets - Manage Account Groups

al 5G6¢ EX a1 56¢ EXD

Account Groups AL Group Oneb Account Groups
Drag & drop to reorder Drag & drop to reorder Drag & drop to reorder

Group Oneb 1&0—2 X o xxxx2030 Y ;2 Group Oneb &
(4) " (xx2030) @
Group Two 5 33— .+ Checking % :: GroupTwo 5
(3) " (xxxx1984) @
5-—+—e: Loan %
" (xx3158)
Xxxx2022 X

(xxxx2022)

Create account group

Group name »

@ 20 groups may be created with up to 50 accounts in each 6 & Rename Group 7 Create group

group

_|_

© 2025 Jack Henry & Associates, All rights reserved.

1. From the Dashboard, select the gear icon on the Accounts

widget

2. Edit an existing group by selecting the edit icon on a group

card/widget

3. Remove an account from a group by selecting the closed

icon.

4. Add another account to the group by selecting the plus/add
icon at the top of the page.

5. Change the position of an account by dragging and dropping
the account card to a desired location.

6. Use the rename group button to rename the account group.

7. Add a new account group by selecting the plus icon at the top
of the account groups homepage and then create an account
group name to immediately start adding available accounts.

Note: The number of groups that a user can create is notated at
the bottom of the homepage with an information icon.
Account groupings that have been newly created or updated will

be reflected in channel (desktop) and vice versa.

P30
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Configure Dashboard Widgets (Coming Soon)

0527

= Dashboard

Raparting Al Custam

Curent Day Balanze

Price Cay Balance

Curent Day Transacticr

Frior Daw Tranaastion

Cupcnt Day Balanze as

Resource Center
E Uses Luterials
-E-_ Cammarzial Lending Geher
[y Fileiransfer sozess
ﬂT Crolar Busineds sooounT chasks
@. Moaile resourses

ik Macha standards and IQLII:lE"FE'E

Test Hesauree

5F  Jack Henry

i Organize Dashboard
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Favarite

*

Crganize Dashboard

e Sedrp o neordie

Accounts
T ] |

Payments Pending &pproval

R TR THHIE |

Pogitive Pay

g b
Pl |

Resourcs
(oA gl 1|

Information Cantar
pinforms s n Seber

Quick Laan Fayment

CLan Mayirant]

Favorte Repodts

rlermatam s, ny)

2—e X

Organize Dashboard

Acounls
| pomts;

Payments Pending Approval
[Pavieen Approvall

Positive Pay
[ARF;

RFesource

[Feecqrcus)

Infarmation Center

Irfarmrarti on Senceri

Quick Loan Paymeant
iLaEn Pasimeni]

Favorite Reports

[Imlonration Feporng!

Available Widgets

All available widgets already in use

Add Widgets

1. From the Dashboard, select the Organize Dashboard button

at the bottom of the page.

2. Remove a widget from the dashboard by selecting the closed

icon.

3. Add another widget to the dashboard by selecting the plus/
add icon at the top of the page and then select the Add widgets

button in the Available Widgets menu.

4. Change the position of a widget by dragging and dropping the

widget card to the desired location.

Note: When there are no more available widgets to add, the plus

icon at the top of the page will not be available.
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Dashboard Widgets - Information Center, Resource Center, Modal and Banner Messages (Coming Soon)

10662

= Dashboard

T —e Infoimaacn Canba

It End of yuar Tax Forms

lf'l Mew Tronds By Ordine Barking Fraud
l;::l I'Jrn'-.||||r.-r'.-|=--|lrr4'1.-|||rl|.

l;'E:I We've got excming new features coming
WORIT !

Repcurce Gl
H TrrEep P resgemeas] Hoh-d= F operence

B ZEsuom

— .i Lrrchis] SiTvIcE s

L1 BT i 52 Wgrario infoermerion
DA R G UG POt AOH Cvigie an g
:I. Treage iy B rcegemee i loet Guslies
A= trder checky

Cnerifnad Hearirees

Anpar g (i1} (w1, Fopeai i
| Corveinil Gy Balara= o

| Fromt Codry B 33 1:-|r

|
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16:53

= [Dazhboard

EI Welcome 0o Troasury Mansgement? o
Pl oo O jEs Feaad s Ty el mv g el
syt lort! W hires &1 the paela you Sl Ao asbe
0 D ML DS TREAVSE P Dol B g A Ted I TRIE BT 0
e ST Y
A dmomd Ll $
Hﬂ: FOC e - Forfrd by e Al im it e ree's’ o L
Crrerags Cire (4 SET ITAINE 56 O1 ]
22 fem ikl
ooy G |5 A ENG1E
B BEEE ) 1M £57.05
i ey
Approvals
a L vy O
— ol
R 2 a
A0H Trerslers Wres
g 1
Loanc Ucars

13

L1A 5 D0

(i) Welcome 1o Tresaury Mansgoment! -
Wb Te 10 Jack Prey's Tedsiny Wi sgeime!

W g0 B il P TR RS SN yoiE
Wed !

Btay Tu-sd far mare aloemialon o e we'e
Continuing 10 enhancd por TIepsiry ian agesen
L [ T

| e SR

Fdorw Bal 4" ST

Cragp Ak i

Ao el B

1. From the Dashboard, scroll to the information center and

resource widgets

2. Information Center and Resource Center widgets cannot
be removed from the dashboard but their position on the
dashboard can be updated using the organize

dashboard feature.

3. Banner messages created for the desktop will also display in

the mobile experience.

4. Modal messages created for the desktop will also display on
the dashboard and within the information center widget.

Note: See configure dashboard widgets to learn how to change

the widgets’ position on the dashboard.
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Message Center

11:30

1 = Message Center

New Message

7 —e @ New Message 2>

Message

Messages C

3 4 Inbox Sent Archived'—S

‘ Q_ Search Inbox

Please correct the amount

4 ﬂ ® 1610 Positive Pay - CORRECTION REQUEST 2/19/202510:29 AM

& Attachment...

‘ Cancel

© 2025 Jack Henry & Associates, All rights reserved.

a1 56¢ 5

Select Subject >

0/1000

1. From the Dashboard or Main Menu, select Message Center.

2. Select the New Message button to compose a message with a

predefined message subject.

3. Select Inbox, Sent or Archived.

4. Selecting a message allows the user to view the details and any
attachments associated with the message.

5. The user will be able to archive the message as well as reply to

the message.

6. Quick dashboard navigation icon available on the create

message page.

jack henry-



