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TM Mobile Experience

Overview: The TM Mobile Experience allows users the ability to view accounts, account transactions, check images, notifications,
messages, payment activity and deposit checks. In addition, users can approve payments (ACH, wires, transfers, loan payments),
approve new or edited users, credte new transfers, initiate payments from existing ACH, wire and transfer templates and create bill

payments.
Benefits for the Banks? Benefits for Customers?
 Customer mobility  Mobility to view account transactions, notifications and payment activity
- Speed of financial services - Deposit checks, decision positive pay items and create bill payments
- Efficiencies for the bank and customers - Initiate ACH payments, Wires and Transfers from templates
 Equally secure as the JH Treasury + Equally secure as the JH Treasury Management™ desktop

Management™ desktop
- Approve ACH, Wires and Transfer payments and approve users
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TM Mobile Experience

Login (This is applicable when UIS has been enable for your financial institution.)

S s

Done @ treasury.banno-staging.com 2A

Treasury Bank

PRIMARY LOGO

1T —e Username J

Forgot?

First time user? Enroll now.

© 2024 Treasury Bank - (123) 456-7890
User agreement - Member FDIC
=) Equal Housing Lender

< > M )
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Done @ treasury.banno-staging.com A

Treasury Bank

PRIMARY LOGO

— Username

elvon2024 Switch

~ Enter your password

Forgot?

2 —e @ Sign in with a passkey

© 2024 Treasury Bank - (123) 456-7890
User agreement + Member FDIC
2) Equal Housing Lender

< > M )

1. Login Process:
 Enter the Digital ID, then select Continue to enter your password.
« The user will be verified using the authentication method established during
creation of the Digital ID.
 To login using Face ID or Fingerprint, select “Sign in with a passkey” after
registering the device to use biometrics.
» Upon successful login, the user will be taken to the Dashboard.

NOTE:
+ Users cannot be logged into channel and TM Mobile Experience at the same
time.

« The Digital ID is setup in Treasury Management on the desktop prior to login into
TM Mobile Experience. Passkey can be enabled at the time of enrollment

for biometric login.

« Secure tokens and out of band authentication is supported for payments.

jack henry
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Biometric Login (This is applicable when UIS has been enable for your financial institution.)

09:13 1. Biometric Authentication
- - Navigate to My Profile from TM Mobile Experience’s main menu or the icon at the
= My Profile
5 S . top of the Dashboard.
ecurity . . o .
J Jair Isaac - Select the Security and Password Settings button and sign in using the digital ID
' Dryair24 ) )
st Login 05/04/2024, 05:30 PM, CST ¢ Sacurily and password and the authentication method chosen.
s Username 2 P k i 1
i ; o . Passkey sign in
jislaal@jackhenry.com Bond i Yy Sig
Phone - « Turn on Register this device to use biometrics like fingerprint and face ID.
Qb (809) 790-570 Password
—— seesvenns 4 « On the next sign-on to TM Mobile Experience, select Sign in with a passkey to
start using biometrics at subsequent logins.
Reset Passkey sign in
Use biometrics, like a fingerprint or face ID, to easily sign in to your
account without entering your password
Security Preferences 2 —— Register this device f‘"ﬁg )

Show Account Nicknames Q

Account Number Masking

Connected apps

External app and website permissions that can
access your account

Manage »

(‘ |

T —o Security and Password Settings
Two-factor authentication

° Enabled for phone
User Preferences Edit settings

p— )

Recently used devices

Check when and where specific devices have accessed your account

< > th ®
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TM Mobile Experience

Installing the App

Andriod
G175 BN T4 26%8

0 25 -easury.jackhenrycom 4 @

Install app

Treasury Management
& Y 9

treasury, jackhenry.com

Cancel Install
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22:02 m=

< Teams

AA

= (Garden

Login

Company ID *

Login ID -

Password -

Forgot Password?

0

& treasury.jackhenry.com

an

D

1. The TM Mobile Experience can be accessed by adding / (forward slash) pwa to

your Treasury Management Channel URL https://treasury.jackhenry.com/pwa/
your Fl ID/login

. Easily access TM Mobile Experience by installing or adding the App to the

device’'s homepage.

- Install the App on an Android device by selecting Install when prompted

automatically by the Install App modal.

» To install the app manually on an Android device, select settings (3 dot icon) on

chrome, select Install App and then select Install on the Install App modal.

« To install the App on an iOS device, select the share icon at the bottom of the

page, and then select “Add to Home Screen”

NOTE:
- The App is not downloaded from an App store like a native App.
« Users can be prompted automatically to install TM Mobile Experience based on

their individual device settings.

- The TM Mobile Experience supports most browsers, however, does not support

IE or other obsolete browsers. The current and prior versions of Chrome and
Safari browsers are supported.
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TM Mobile Experience

Dashboard

© 2024 Jack Henry & Associates, All rights reserved.

14:23

= Dashboard B ﬁg O A

S e S

ACH Business Bill
Payments Pay

Transfers

Accounts
6 All Account Groups
Group One (3) $1 00,031,988,907.30
Group Available
Group Two (3) -$13,460.85
Group Available
74 Approvals
0 (2] 0
A - W
- &« N
ACH Transfers Wires
51" oy
Loans Users
Positive Pay Decisions
8—e
0
A =
\_)
ACH Check

1. Select the Message icon to view, reply, archive and create messages.

2. Select the Notifications icon to view or filter notifications.

3. Select the Cut-Off Times icon to view the list of Fl's specific products cutoff times.

4. Select the My Profile icon to view and update user preference data such as light
and dark mode and account security preferences.

5. Select a product tile such as ACH Payments, Business Bill Pay, Deposits, Transfers

or Wires to quickly navigate to the specific product home page.

6. From the account widget, select an account from an account group to access
details and transactions.

7. Select an approval type on the Approvals widget to view the specific approval
page and initiate the approvals.

8. From the Positive Pay Decisions widget, select ACH or Checks exceptions to
decision positive pay items.

jack henry-



TM Mobile Experience

Main Menu

14:55
1 -

@YourFi

[19 Dashboard
(9 Accounts
& Pending Approvals

2 Payments

A, ACH Payments
Business Bill Pay
< Transfers

w -
v Wires

Positive Pay

A ACH

Checks

~, Deposits

& Message Center

4 () About
«] Log Out

© 2024 Jack Henry & Associates, All rights reserved.
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= My Profile

. Login ID jairtest2
Last Login

Email
jisbeyou@jackhenry.com

Phone

(000) 000-0000

Show options

Save User Information Reset

Security Preferences

Show Account Nicknames

Account Number Masking
Change Password

User Preferences

Appearance

al 56¢ @&

1. Main Menu
Select the menu icon to display full menu options.

2. Menu Iltems
Select a menu item to be taken directly to the corresponding page.

3. Sub-Menu Items
Sub-menu items available for Payments and Positive Pay menu items.

4. About
Contains contact information, Privacy Statement and Terms and Conditions for the

financial institution. Select Privacy Statement and Terms and Conditions to view

details.

5. My Profile
View and update user preference data such as account security preferences, light
and dark mode feature and updating user information such as telephone numbers.

jack henry-
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Accounts

10:56 ] e 64 1. All Accounts

Displays the total count of accounts across all menu options.

10:55 el 64

= Accounts

= Accounts

© 2024 Jack Henry & Associates, All rights reserved.

1 ——+e All Accounts Deposits Time Deposits Loans All Accounts Deposits Time Deposits Loans 2 ACCOuntS are Separated by type:
« Deposits
[© ALLACCOUNTS DEPQSIFS ) )
15 accounts 3, $3,361,276,586.78 « Time Deposit
. \ 13 accounts L
Q_ Search - oan
Q_ Search
Savings Savings . .
3. View Accounts Details
SaViNQS 31 33’1 1 95 XX4Juo 1 | davings Avallaoie . . .
T —— pe— « Tap anywhere on an account to view the details and transactions.
3 Checking 168971 $1,000.00

Savings 168998 $1,005.61 xx8971 | Checking Available
xx8998 | Savings Available

Savings 168998 $1,005.61
Savmgs 341599'68 Xx8998 | Savings Available
xx6559 | Savings Available

Checking $2,021.88
CheCking xx6540 | Checking Available
Checking 168971 $1,000.00 Savings $4,599.68
xx8971 | Checking Available xx6559 | Savings Availabie
Checking $2,021.88 Checking 0714 $899,977,114.50
xx6540 | Checking Available xxxx0714 | Checking Available
Checking 0714 $899,977,114.50 Business Operations $1,110,362,765.10
xxxx0714 | Checking Available xxxx2020 | Checking Available
Business Operations $1,110,362,765.10 Operations $99,659,331.85
xxxx2020 | Checking Available xxxx2021 | Checking Available
Operations $99,659,331.85 Secondary Business $64,144.18
xxxx2021 | Checking Available xx0202 | Checking Available
Secondary Business $64,144.18 Payroll XXX1984 $150,584,941.09
%0202 | Chiecking Avslleble xxxx1984 | Checking Available

L]



TM Mobile Experience

Transactions

1 R 64

il Business Operations
Business Operations

2 DAILY AVAILABLE BALANCE

$1,110,362,765.10

14 APR 16 APR 18 APR 20 APR

—>
3 &9 <’ \i)
ACH

Payments Transfer Pay Bill Wire

CURRENT BALANCE COLLECTED BALANCE

$1,110,362,790.10 $1,110,368,736.75

Transactions Q

Apr 14 - Apr 21

Friday, April 19, 2024

Transfer to DDA $4,000.00
Transfer to DDA $500.00
POS Pre-Authorized Debit - DDA $49.94
POS Pre-Authorized Debit - DDA $47.86

© 2024 Jack Henry & Associates, All rights reserved.
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1. The Account Details

- Displays the selected account’s transaction history.

2. Daily Average Balance

 For deposit accounts, a graph charts the daily available balance over the

past 10 days.

3. Easy access to payment functions such as ACH Payments, Transfers, Bill

Pay and Wire.

4. Transaction Details

- Tap anywhere on a transaction to view additional details, including check

images (if applicable).

jack henry-



TM Mobile Experience

A W N -

Payments

Dashboard
(8 Accounts

() Pending Approvals
Payments

A, ACH Payments

Business Bill Pay

-
< Transfers

W :
¥, Wires

Positive Pay
A, ACH

Checks

~, Deposits

& Message Center

(@ RLL

«] Log Out
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09:37

= Dashboard

A

9
ACH Business Bill

Payments Pay

Deposits

Accounts
All Account Groups

Group One (4)

Group Two (0)

Approvals
A® —~©
- |
ACH Transfers
5° 22
Loans Users

Positive Pay Decisions

Nt =g

ACH Check

Transfers

$2,361,102,932.66 o
Group Available

w @
u..)
Wires

Select a payment type to navigate to the respective payment page where
actions can be executed.

1. ACH Payments Allows users to create an ACH Payment from a
template and view ACH activity.

2. Business Bill Pay Allows users to create a payment, view payees,
payment activity and scheduled payments.

2. Transfers Allows users to create a freeform transfer or transfer from a

template and view transfer activity.

4. Wires Allows users to create a USD wire from a template and view

wire activity.

jack henry-



TM Mobile Experience

Create One to One Transfer

1
Create Transfer Select Frequency
— BC XXX788 BC XXX788
i $100,056,995.54 Recurring
2 ¥ Payroll XXX1984 Payroll XXX1984 Q
—1 | e $151,103,447.22 ~ Frequency -
Weekly v
Amount* 11 Repeat on *
S - Monday v
Starton *
3 ——« Frequency Change frequency > 4/10/2024 =
Occurs one time on 4/10/2024
No end
Show options

&
<

- T

© 2024 Jack Henry & Associates, All rights reserved.

1. Navigate to Transfers from:
« The Main Menu select Payments > Transfers > Create Transfer
Payment > Create One-to-One Transfer
- The Dashboard select Transfers > Create Transfer Payment > Create
One-to-One Transfer
« An individual account select Transfers > Create Transfer Payment >
Create One-to-One Transfer

2. Complete transfer fields.

3. Select Frequency to set up a recurring transfer.

4. Select Review, then Confirm.

Note: If two-factor authentication is established for a payment, the user
will be prompted to authenticate upon initiating the transfer.

jack henry-



TM Mobile Experience

Create Transfer From Template

1
Select Transfer Template
Q_ Search B
Concentration $1,000.00
2 From [Many] to xx7788 - ‘
Weekly Balancing $1.000.00
From xxxx2021 to xx7788 ' ’

From xx7788 to xxxx1984

© 2024 Jack Henry & Associates, All rights reserved.

Transfer Template Detail

Template Concentration >

To Account Xxx7788
Available Balance  $100,056,995.54

Transfer Date* 4/10/2024

Show options

Transfer from + Add memos

Payroll XXX1984
Available $151,103,447.22 S 500.00

Business Operations
Available $1,110,362,395.27 $ 500.00

ToTAL $1,000.00

- T

1. Navigate to Transfers from:
« The Main Menu select Payments > Transfers > Create Transfer
Payment > Create Transfer from Template
- The Dashboard select Transfers > Create Transfer Payment > Create
Transfer from Template
« An individual account select Transfers > Create Transfer Payment >

Create Transfer from Template

2. Select a template.

3. Edit fields if needed.

4. Select Review, then Confirm.

Note: If two-factor authentication is established for a payment, the user

will be prompted to authenticate upon initiating the transfer.

jack henry-
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Create ACH Payment from Template

111

= ACH Payments

@ Create ACH Payment from Template

Create ACH Payment

Template SMAC Payroll >

ACH Company SMAC INC

7 ——4 ACH Payment Activity Q 2
SMAC Collections $0.00 CR
® A000006590419 $1,400.00 DR
Scheduled 04/17/2024
SMAC Collections $0.00 cr
® A000006590422 $1,400.00 DR
Scheduled 04/17/2024
SMAC Collections $0.00 CR
® A000006590427 $1,400.00 DR
Scheduled 04/17/2024
SMAC Collections $0.00 CR
@ A000006590430 $1,400.00 DR
Scheduled 04/17/2024
SMAC Collections $0.00 CR
® A000006590431 $1,050.00 DR
Scheduled 04/17/2024
MAC INC Collections $0.00 CR
® A000006590418 $1,750.00 DR

Scheduled

© 2024 Jack Henry & Associates, All rights reserved.

04/17/2024

ACH Company ID 19841984

SEC Code PPD
3 —4d
Frequency Change frequency >
Occurs one time on 4/10/2024
Offset Account
Entry Description® ACH BATCH
9/10
Restricted Payment »
Show options
/4 ——< Payment Recipients Q
MAC INC $8.00
999988961 | Checking Credit
MAC INC $1.00
9999889A1 | Checkina Credit

Debit $0.00 Credit $9.00

- T

1. Navigate to ACH Payments From:
« The Main Menu select Payments > ACH Payments > Create ACH
Payment from Template
« The Dashboard select ACH Payments > Create ACH Payment from
Template
 An individual account select ACH Payments > Create ACH Payment
from Template

2. Select a template.

3. Edit fields if needed.

4. Select Recipients to change or hold amounts for a specific individual.

5. Select Review, then Confirm.

Note:
* Only the dollar amount or hold feature can be edited on a recipient.
* On the Review Page an option to “Apply updates to the Template”
can be selected. If selected, any changes made for this payment
would be saved to the template.
- If two-factor authentication is established for a payment, the user
will be prompted to authenticate upon initiating the ACH payment.

jack henry-
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Create Wire from Template

Select Wire Template
Q_ Search 0— Template Monthly Investment fees >
o
from Business Operations to Swift Innovations Debit Account Business Operations
Type Domestic
Marketing Domestic 3 yp
from Business Operations to Swift Innovations Beneficiary Fenwick Investors
Logistics Domestic
from Business Operations to Lofty Logistics Amount* $ 0.00
Weekly Delivery Fees Domestic
from Business Operations to Expedient Delivery Frequency Change frequency 5
Custom designs Domestic
from Business Operations to Midwest Manufacturing Occurs one time on 4/10/2024
2 Monthly Investment fees Domestic
from Business Operations to Fenwick Investors Purpose
Legal retainer Domestic
Reference
Beneficiary
Additional Line 1
Information
+ Add Line
Hide options
4 —e

© 2024 Jack Henry & Associates, All rights reserved.

1. Navigate to Wires From:
« The Main Menu select Payments > Wires > Create Wires from
Template
- The Dashboard select Wires > Create Wires from Template
« An individual account select Wires > Create Wires from Template

2. Select a template.

3. Edit fields if needed.

4. Select Review, then Confirm.

Note: If two-factor authentication is established for a payment, the user
will be prompted to authenticate upon initiating the wire.

jack henry-



TM Mobile Experience

Transfer and Loan Payment Approval

12:53

= Approvals

ACH (0) Transfers (2) Wires (0) Loans (0)
T o, QQ Search Transfers
Payroll XXX1984
2 from BC XXX788 $1 00
Operations $1.00
T Select All

© 2024 Jack Henry & Associates, All rights reserved.

Transfer Detail

Approval Status

0 of 1 approvals completed

3 ——=e Eligible Approvers

Transfer O Pending Approval
$1,500.00

From BC XXX788

To Payroll XXX1984

Frequency One Time on 04/10/2024.

Transfer Date 04/10/2024

Transaction ID T000010077669

Creation Date 04/10/2024

Created By SMAC

Memo

4 ——e view Audit

|

1. Select an individual transfer or loan payment for approval or use the
Select All option to approve or reject all payments.

2. Tap on an individual transfer or loan payment to view the transfer
details.

3. Select the Eligible Approvers button to view the list of eligible

approvers.

4. Select the View Audit button to view the audit trail data.

5. A confirmation page will display upon approval or rejection.

Note: If two-factor authentication is established for a transfer, the user
will be prompted to authenticate upon selecting approve or reject.

jack henry-



TM Mobile Experience

ACH Payment Approval

12:10

Approvals

ACH Transfers Wires Loans Users Approval Status

1 e (Q Search ACH Payments

ACH Detail

0 of 1 approvals completed

3 ——= Eligible Approvers
2 SMAC MO Stgte Template $250.00
SMAC MO State Template Q} Pending App[oval
Credit Debit
ACH Company SMAC INC TAX
ACH Company ID 1379173193
SEC Code CCD
Frequency One Time.
Effective Date 04/10/2024
Transaction ID A000006598014-T
Offset Account none
Entry Description EntryDescription
Discretionary Data  none
Restrict Payment No
View Audit
Q_ Search Recipients
» Select All

. - 1 - ]

© 2024 Jack Henry & Associates, All rights reserved.

1. Select an individual ACH Payment for approval or use the Select All
option to approve or reject all payments.

2. Tap on an individual ACH Payment to view the ACH payment details.

3. Select the Eligible Approvers button to view the list of eligible
approvers.

4. A confirmation page will display upon approval or rejection.

Note: If two-factor authentication is established for a payment, the user
will be prompted to authenticate upon selecting approve or reject.

jack henry-



TM Mobile Experience

Wire Approvals

12:15

= Approvals

ACH Transfers Wires Loans Users

1 o (Q Search Wires

2 4 RiverRun Travel $145.65
Swift Innovations $11.22
Lofty Logistics $879.00
Swift Innovations $32.54
Midwest Manufacturing $987.11
Penn Partners §754.11
RiverRun Travel $45.65
Penn Partners $20.55
NewTech Inc $2.25
MAC INC $150.01
o Select All

© 2024 Jack Henry & Associates, All rights reserved.

WWire Detaill

Approval Status
el 7 mppevali somgdeted

3 —— FEligible Approvers

Marketing

o11:22

Wire Compary  SMAC ING
Dehit Account  Businass Oparatkns
Bernedicary Lwift imnovatians
Froopuenoy One Time

Effective Daite 041 0/2024
Mamsaction 1D WODD00E1£9561

JOMESTIC

[ -0 Perrling Approal

Purpose Marketing Sardices

Rederence Berwficiary  nane

Additiona Information ‘Website Marketing Design

Credlios Daks  Apeil 1k, 2024

4 —¢ Wiew Audit

S T

1. Users can easily search for a wire that requires an approval
using the Type to Filter.

2. Tap anywhere on an individual wire to view the wire details.

3. Select the Eligible Approvers button to view the list of eligible

approvers.

4. Select the View Audit button to view the audit trail data.

5. A confirmation page will display upon approval or rejection.

Note: If two-factor authentication is established for a wire, the user will
be prompted to authenticate upon selecting approve or reject.

jack henry-
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User Approvals

12:24 1. Select a user to view details.
= Approva[s User Deta]l .. . . . .
2. Select the Eligible Approvers button to view the list of eligible
ACH Transfers Wires Loans Users 2 Eligible Approvers approvers.
Q_ Search Users B e 3. Edited permissions will display in yellow.
ADMIN
1 | Debbie Neal Enrolled 3 GardenUser3 (V) Pending Approval i . iti
— — 4. Under User Product Settings, select the feature to view additional
GardenUser3
SRS Not Enrolled | details or select Edited to view only the edited items.
Email vi@jackhenry.com
Phone (111 111-111
Department 5. Select the appropriate button to approve or reject the user.

4 — e FriicEaeinge Note: If two-factor authentication is established for user approvals, the

All Settings  Edited user will be prompted to authenticate upon selecting approve or reject.
Account Access Edited Al

IP Access >

Time Access >

Account Reconciliation All

ACH Entitlements All

ACH User Limits Edited >

| .
A

© 2024 Jack Henry & Associates, All rights reserved. p]7



TM Mobile Experience

Positive Pay Decisions

12:42

1 = Positive Pay - ACH

To Decision

ACH Exceptions R ==
2 # o) ‘S:;i(;‘kl:‘{? . $100.00
o S
@ ® guene $57.04
0 @ o

0 © Sxgm

5 Total 3 Undecisioned 1 Pay 1 Return

Select All

3 Review (2)

© 2024 Jack Henry & Associates, All rights reserved.

12:43

Positive Pay - Checks

To Decision Decisioned Today All ltems

Check Exceptions Q
Checking 0714

@ 100522 Payee misma...
Paid: $69.43 | Issued: $69.43
Checking 0714

@ 100519 Payee misma..,
Paid: $1,005.19 | Issued: $1,005.19
Checking 0714

@ 100520 Payee misma...

Paid: $1,005.20 | Issued: $1,005.20

Payroll XXX1984
301327

Paid: $18.88 | Issued: $18.88
Payroll XXX1984

(/] 301320

Paid: $56.11 | Issued: $56.11
Payroll XXX1984

301325

Paid: $56.11 | Issued: $56.11
Payroll XXX1984

301316

Paid: $65.42 | Issued: $65.42
Payroll XXX1984

301321

Paid: $65.42 | Issued: $65.42
Payroll XXX1984

301326
Paid: $65.42 | Issued: $65.42

® ® ® ®

13 Total 13 Undecisioned

=

Payee misma...

Payee misma...

Payee misma...

Payee misma...

Payee misma...

Payee misma

4 Pay 9 Return

Review (2)

1. From the Dashboard or Main Menu select Positive Pay Check or
ACH Exceptions.

2. Select an Exception to Pay or Return.

3. Review button displays the number of items selected.

4. View and decision items from three check exception views
» To Decision view - displays the items in the Fl's default state.
 Decisioned Today view - displays only the items worked for the
current day.
- All Items view - displays the combined view of the To Decision and
Decisioned Today views.

5. Selecting the Select All buttons reveal the Pay All and Return All
features.

Note: Reference the TM Mobile Experience Positive Pay QRG for

additional information.
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Deposits

13:34

1. Navigate to Deposits by selecting Deposits

& treasury.dev.jackhenry.com

from the Main Menu or selecting the deposit

1 — DEpOSitS Create Deposit Review DEpOSit

Circle Dots Downtown t'le at the tOp Of the DaShboaI’d

2 @ Create a Deposit : (5) Deposit Total ) Open For Scanning .
> 2. Use the Create a Deposit button to make a
Front S] 1 3
Deposit Activity Q Location Circle Dots Downtown Slngle or mUItlple depOSItS'
(0] 5 Deposit Date  Wednesday, April 10, 2024
Wednesday, April 10, 2024 Back T : :
3 —q e 3. Tap anywhere on an individual item to view
Circle Dots Downtown 4 ——a Add another check
$130.00 full ils of th ] ivity.
—— s - the full details of the deposit activity
Checks 1
CARama Sple Custonnr ptiangly » ) Pending = 5113 4. Add another check button allows a user to
: add multiple deposits.
Transaction Number
R 5. Number of check deposits displays on the

Deposit button.

Note: Reference the TM Mobile Experience
Remote Deposit Capture QRG for additional

information.

Add Check 5{ Delete Deposit Deposit(1)

© 2024 Jack Henry & Associates, All rights reserved.



TM Mobile Experience

Message Center

13:52
1 = Message Center
2 @ New Message > I
Messages C

3 % Inbox Sent Archived

Q. Search Sent

4 —4 246657 Stop Payment 4/8/2024 3:47 PM
Stopped

191739 Positive Pay 9/12/2023 8:40 AM

Pwa aditing

© 2024 Jack Henry & Associates, All rights reserved.

New Message

Subject -

Upload Files...

Message *
Enter Message

0/1000

Cancel

1. From the Dashboard or Main Menu, select Message Center.

2. Select the New Message button to compose a message with a

predefined message subject.
3. Select Inbox, Sent or Archived.
4. Selecting a message allows the user to:

+ View the details and any attachments associated with the message.

 Archive the message as well as reply to the message.
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TM Mobile Experience

Business Bill Pay

14:16

1 = Business Bill Pay
@ Create Payment
Payees

Payments

Scheduled History

(".\) TRASH SERVICE

(") CHASE MASTERCARD
"y ATANDT

(Q TESTER PAYEE

C 9 CHASE MASTERCARD
© CHASE MASTERCARD
(‘*) TEST BUSINESS

/9 TRASH SERVICE

© 2024 Jack Henry & Associates, All rights reserved.

¢t

$45.95

$41.58

$14.78

§78.77

$42.36

$§12.12

$41.55

$§15.98

Payee

From
Account

Amount

S

Frequency

Memo

Create Payment

& treasury.dev.jackhenry.com

TEST BUSINESS >

Select account >

0.00

Select Frequency >

Business Bill Pay allows users to create payments and view payees,
payment history and scheduled transactions.

1. Navigate to Business Bill Pay from:
- The Main Menu Payments, select Business Bill Pay
- The Dashboard, select Business Bill Pay tile

 An individual account, select Business Bill Pay tile

Note: Reference the TM Mobile Experience Business Bill Pay QRG for

additional information.
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TM Mobile Experience

Payment Activity

14:28

1 = Transfer Payments

@ Create Transfer Payment

Transfer Activity Q| =%
® BC XXX788 $1,200.00
From Operations . ,
Araipy 04/17/2024
@ Business Operations $1.14
From Checking 0714 .
S 04/15/2024
(9 Checking 0714 $150.00
\ From Business Operations 04/15/2024
(‘\‘ BC XXX788 | $523.22
-/ From Business Operations 04/15/2024
BC XXX788
3 v From Operations ::,'12;2022
Submitted
. Payroll XXX1984 $1,500.00
©  From Be xxx788 e
A 04/10/2024

© 2024 Jack Henry & Associates, All rights reserved.

v

Filter Transfer Payments

Transfer Date

Date Range

4/10/2024 W - 4/17/2024

Status
Select All x

From Account

Select All x

To Account

Select All x

Amount

All Amounts

Transaction ID

Created Date

Reset

Apply Filters

View and filter Transfer, ACH or Wire Activity

1. Select a payment type from the main menu, dashboard or an individual
account.

2. The payment activity is readily available on the home page of each
payment type.

3. Tap anywhere on an individual item to view the full details of the
activity.

4. Select the advanced filter icon to filter based on selected criteria.

Note: Reference the TM Mobile Experience Business Bill Pay QRG for

additional information.
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