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ACH Notification of Change

Overview: An ACH Notification of Change may be created by the receiving bank to inform the originator that a posted entry or

prenote contains invalid or erroneous information and should be updated accordingly.

This enhancement will provide customers with the ability to review notification of changes, allowing the customer to identify the
transaction and update any existing transactions or templates that need to be modified, as well as working with the recipient to

correct information pertaining to future transactions.

Benefits for the Banks? Benefits for Customers?

. Enhancement activation control with a « Ability to review previous and notification
new product feature configuration of changes

- Enhancement activation control per  Ability to modify any existing transactions or
company with a new company product templates that may be impacted by the notification
feature configuration of change notice received

- Enhancement activation control per user * Ability to print or download notification of
with a new user entitlement change detalls
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Back Office Product Feature Configuration

JHA Treasury Management™ Company v  User v  Configuration v  Reports 4 Hi, SIERRAMAC Last Login: 05/18/2021, 02:01 PM, CST 1. A”OW ACH NOtiflcation Of Change ReVieW: ThIS
— configuration will default to inactive at implementation.
ACH Settings ACH Settings

Tax Settings

Days in Advance to Send Recurring and Future Dated ACH: 2 v Payment Approval: None v Recipient Approval:  None v U ntl | th IS CO nﬁ g u ratlo n IS aCtlvated' customers WI I I not

Allow Same Day ACH Initiation:

Template Approval: | None v be able to review notification of change activity within

Allow Child Support Payments:

the platform.

Allow Unbalanced ACH Batches: ©

*—1

Allow ACH Notification of Change Review: ©@

RAARA

Allow ACH Return Review: ©
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Back Office Company Product Features

JHA Treasury Management™ Company ~

< COmpany namse

Edit ACH

Manage Fees & Approvals

Daily Limit 9,999,999.999 00

Allow Same Day Initiation YES .
Allow Federal Tax Payments YES .

Allow State Tax Payments YES

On-us Access Management: © YES .
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User ¥ Configuration + Reports

Allow ACH Notification of Change Review: © m|.—1 Payment Approval None

Allow ACH Return Review: ©

Allow Unbalanced ACH Batches: @

L= @

Template Approval None

Hi, SIERRAMAC Last Login: 05/25/2020, 03:25 PM,EST Log Out

Recipient Approval None -

1.

Allow ACH Notification of Change Review: Once this
configuration is activated, users can be entitled to the

correlating user entitlement.
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Back Office Company User ACH Entitlements

1. ACH Notification of Change: Once this user entitlement

JHA Treasury Management™ Company ~ User ~ Configuration ~ Reports =P Hi, TREYTOMAN Last Login: 02/05/2021, 07:24 AM, PST Log Out
< Sierra Lynn McCaffrey is activated, customers will be able to review notification
Copper  sttus actve of change activity

User information ACH Entitlements

Accoumt Access

IP Access ACH Company Access:

Time Access

| Note: The product feature configuration, company product
Restricted Batch © | Manage ACH Companies

ACH ~

feature configuration, and the user entitlement must all be

e L TR R e active for the customer to review notification of change

User Limits
activity within the platform.
REI N ~
ACH Payments
Entitlements CREATE FULL EDIT PARTIAL EDIT DELETE APPROVE FILE UPLOAD EDIT
TRANSFER/LOAN PAYMENT ~
Entitlements International ACH Payments
CREATE FULL EDIT PARTIAL EDIT DELETE APPROVE FILE UPLOAD EDIT
User Limits
TOP PAYMENT A
Recipients
Entitlements
CREATE EDIT DELETE APPROVE
} ~
Entitlements
Review
User Limits ACH NOTIFICATION OF CHANGE ACH RETURNS
FX WIRE ~ g
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ACH Notification of Change Activity

°® ¥ Message Center A notifications O cut-Off Times Last Login: 02/17/2023, 10:26 AM, CST & Hi, smac ~ 1 X Flyout SearCh F||ter - Original Effec‘tive Date: Customers
YOU rFI DARK VIEWS (NON-PROD ONLY) | DASHBOARD  ACCOUNTS v  PAYMENTS ~  REPORTING ~  ADMIN ~ _
- may search by Today, Specific Date, Date Range, Week to
Search ACH Notification of Change Activity < ACH Notification of Change Activity © ACH Return Activity L. Download & Print
Date, Month to Date, or Year to Date
1 —® Original Effective Date ) Type to filter Q
A ‘ ‘ Original Effective Date = Date Notification Received ¥ ACH Company ¥ Recipient Name ¥ Change Code = OpenAll
239§ Dete Notfioation Received | 2. Flyout Search Filter - Date Notification Received Date:
Vear 10 Date 01/01/2023 - 02/17/2023 v 01/09/2023 01/09/2023 C01 - Incorrect DFI Account Number Details
3@ :cH Company 01/06/2023 01/06/2023 CO1 - Incorrect DFI Account Number Details Customers may search by Today, Specific Date, Date Range,
Select ACH Company v 01/06/2023 01/06/2023 CO1 - Incorrect DFI Account Number Details Week to Da te, Month to Da te, or Year to Date
4 —@ Recipient Name 01/06/2023 01/06/2023 CO5 - Incorrect Transaction Code Details
01/06/2023 01/06/2023 C01 - Incorrect DFI Account Number Details
01/06/2023 01/06/2023 CO1 - Incorrect DFI Account Number Details 3. FlyOUt Search Filter - ACH Company: Customers may
Vieuing 6 notiications select or more ACH companies
4. Flyout Filter Search - Recipient Name: Customers may
. search by a recipient name
=N
© 2023 Jack Henry & Associates, Inc. | Terms and Conditions Member FDIC | =Y} Equal Housing Lender NOte Upon entry to thls aCtIVIty page, If the CUStomer haS

received a correction for the current day, that notice will
display. The customer may open the flyout filter and

perform a historical search.
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Channel ACH Notification of Change Activity

Results - Detail Information

° & Message Center A Notifications O Cut-OffTimes  Last Login: 02/17/2023, 10:26 AM,CST & Hi, smac ~ 1. Results - Summary Information: Customers will be first
YO U rFI 1 DARK VIEWS (NON-PROD ONLY) | DASHBOARD  ACCOUNTS v  PAYMENTS v  REPORTING ~  ADMIN ~
Py S— presented with a summary line of information pertaining
Search ACH Notification of Change Activity < ACH Notification of Change Activity @ | AcH Retm Activity % Download & pint@t—/4 . .
to the correction that includes:
A - - PDF Summary
Original Effective Date Type to filter Qe 2 '_3
- PDF Detal + Original Effective Date
Original Effective Date ¥ Date Notification Received ¥ ~ ACH Company ¥ Recipient Name ¥ Change Code ¥ CSV Summary Jpen All
Date Notification Recelved | | - Date Notification Received
Year 1o Date 01/01/2023 - 02/17/2023 w 01/09/2023 01/09/2023 CO01 - Incorrect DFI A¢ CSV Detail Details
ACH Company 01/06/2023 01/06/2023 CO1 - Incorrect DFI A¢ NACHA Details . ACH Company
Select ACH Company v 01/06/2023 01/06/2023 CO1 - Incorrect DFI Account Number Details ..
* Recipient Name
HEELETETE 01/06/2023 01/06/2023 CO05 - Incorrect Transaction Code Details
| « Change Code
01/06/2023 01/06/2023 CO1 - Incorrect DFI Account Number Details
01/06/2023 01/06/2023 CO01 - Incorrect DFI Account Number Details
Vieving ¢ notfications 2. Type to Filter: Customers will have the ability to further

refine their results by utilizing the type to filter.

3. Download: Customers may download results in

v

4 »

[ searn | *  PDF Summary

© 2023 Jack Henry & Associates, Inc. | Terms and Conditions Member FDIC | {2} Equal Housing Lender ¢ P D F D et al I

-  CSV Summary
«  CSV Detail
«  NACHA
4. Print: Customers may print the summary results or if

details if expanded
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Channel ACH Notification of Change Activity

° ¥ Message Center A notifications O cut-0ff Times Last Login: 02/17/2023, 10:26 AM, CST & Hi, smac ~ 1 X Open AI |: Customers have the Opt|0n 110) SeleCt Open A” 110)
YO u r F I DARK VIEWS (NON-PROD ONLY) | DASHBOARD ACCOUNTS ~ PAYMENTS ~ REPORTING ~ ADMIN ~

open the details for each correction displayed on the page.

Search ACH Notification of Change Activity < ACH Notification of Change Activity © ACH Return Activity L. Download & Print
Original Effective Date : Type to filter Q
- 2.Individual Details: Customers also have the option to open
Original Effective Date ¥ Date Notification Received ¥ ACH Company ¥ Recipient Name ¥ Change Code ¥ QPLA"‘—1
ete Notfieation Received 4 e the details for each individual item by selecting the Details
Vear 10 Date 01/01/2023 - 02/17/2023 v 01/09/2023 01/09/2023 CO01 - Incorrect DFI Accosum Number Details .—2
ACH Company ACH Notification Of Change Detail Updated entries in Green. Original entries in (). \.@ g 0 hyperl | N k
Select ACH Company v Original Effective Date Company Entry Description Recipient Financial Institution Identification Number Change Code PoF
01/09/2023 ACH BATCH 325235111111111 CO01 - Incorrec csv imber
HEEETL T Date Notification Received SEC Code Recipient Account Number Trace Number NACHA
01/09/2023 COR 12346 999994463000002 . H H H Y-
1o (29 i 3.Download: Within each individual return, customers may
ACH Company Recipient Name Account Type
Checking
select the download icon to download the details in CSV,
01/06/2023 01/06/2023 SMAC TEST 1 CO01 - Incorrect DFl Account Number Details
| PDF, or NACHA format.
01/06/2023 01/06/2023 SMAC TEST 2 CO01 - Incorrect DFl Account Number Details
01/06/2023 01/06/2023 SMAC TEST 3 CO05 - Incorrect Transaction Code Details
01/06/2023 01/06/2023 SMAC TEST 4 CO01 - Incorrect DFI Account Number Details . o« e . . N
4.Print Individual Detail: Customers may print the details for
01/06/2023 01/06/2023 SMAC TEST 9 CO01 - Incorrect DFI Account Number Details
. an individual correction by selecting the Details hyperlink to
< > Viewing 6 notifications
[ searcn | open the details and then selecting the print icon.
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