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International ACH Templates

Jacik henry digital

Overview: International ACH Templates offer the ability to create, edit, initiate, delete and approve templates specific to International ACH

Payments. In addition, the option to save an International ACH Payment as a template has been added to the Create International ACH

Payment process. International ACH Template approval settings and International ACH Template user entitlements are available within the

company and user setup.

Benefits for the Banks?

- Offers additional payment capability to support the growing
economies to the businesses within the communities that you
serve

- Alternative payment and template option to International
Wires

* International ACH Template approval controls
« Specific user entitlements for International ACH Templates

- Enhanced Back Office Reports providing visibility into
International Payments
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Benefits for Customers?

- Ability to make lower cost payments to customers as their business grows in the global
economy

» Users can create International ACH Templates from scratch or by saving an International ACH
Payment as a template

 Search for International ACH Templates on the International ACH Templates page using a
variety of filters

« Administration controls by utilizing International ACH Template specific user entitlements

- Ability to create, approve, reject, edit and delete International ACH Templates
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Back Office - Product Configuration

Jack henry Banking Company v User v  Configuration v+  Reports i, Last Login: 04/26/2022, 02:36 PM, CST Log Out

ACH Configuration €@

ACH Settings ACH Settings
Tax Settings
Days in Advance to Send Recurring and Future Dated ACH: 1 . Payment Approval: None v Recipient Approval:: None v
Allow Same Day ACH Initiation: m Template Approval: None v International Template Approval None @+
None
Same Day ACH Transaction Limit: $250,000.00 1
2

3
Allow Child Support Payments: m

Jack henry Banking Company ¥  Userv Configuration¥  Reports = i, Last Login: 05/25/2020, 03:25 PM, EST

< company name

Edit ACH

Manage Fees & Approvals

Daily Limit: = 9,999,999,999.00

Allow Same Day Initiation: Allow Notification of Change Review: @

Allow ACH Return P

. . Template Approval  None «, Payment Approval None -«

/_l\llow Federal Tax

Recipient Approval None <, International Template Approval None 0—2
Allow State Tax Payments: Allow Unbalanced ACH Transaction: @ (@%=3 . i
1
Allow Child Support Payments: YES . 2
3

o =< =< =<
m m m m
v W v w

Allow International ACH Payments:

Cancel
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1 International Template Approval - FI ACH
Configuration
Establishes the default for the Company ACH Product
Configuration.
* None: International ACH Templates created and or
edited do not require approval
- 1,2 or 3: International ACH Templates created and or
edited require the selected number of company users
to approve a template before the template can be

used for Payment Origination

2 International ACH Template Approval - Company ACH
Configuration
« None: International ACH Templates created and or
edited do not require approval by another company
user
- 1,2 or 3: International ACH templates created and or
edited require the selected number of company users
to approve a template before the template can be
used for Payment Origination

Note: Allow International ACH Payments needs to be set to
Yes for International Template Approval to be enabled.
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Back Office — Company User Entitlements

1 International ACH Template

jackhorrydigital Company » User » Configuration » Reports &

< Al-Test - . . .
B e N Establish International ACH Template specific entitlements
User Information ACH Entitlements for users.

Account Access
ACH Company Access Cupcake test, Rose86 INC test, Matthew test, Electric test, MAC test, Adams test

Create: Allows the user to create a template or save a

IP Access Restricted Batch @
l Manage ACH Companies payment aS a template
Time Access ACH Templates - -
ACH < Create ACH Template Full Edit ACH Template Partial Edit ACH Template Delete ACH Template Approve ACH Template . . .
« Full Edit: Allows the user to edit the entire template
ntitlements
ACHP t . . . .
POSITIVE PAY A el « Partial Edit: Allows the user to edit the following fields:
Create ACH Full Edit ACH Payment Delete ACH Payment Approve ACH Partial Edit ACH Payment File Upload Edit ACH Payment Lo
Entitlements ez T recipient dollar amount, prenote and hold
Toggle row
REPORTING A

International ACH Template
« Delete: Allows the user to delete a template

Entitlements Create ACH Full Edit ACH Partial Edit ACH Delete ACH Approve ACH o—1
International Template Intemational Template Intemational Template International Template Intemational Template

Toggle row .

TRANSFER/LOAN PAYMENT A
Approve: Allows the user to approve a template

Entitlements
International ACH Payments
User Limits
Create ACH Full Edit ACH Delete ACH Approve ACH Partial Edit ACH File Upload Edit ACH
International Payment International Payment International Payment International Payment International Payment International Payment
Toggle tow
Recipient
Create Recipient Edt Recipient Delete Recipient Approve Recipient
JTogale row
@ Save Changes will only save your progress. When all settings are complete, click Submit at the top of the page to activate
® 2020 Jack Henry & Associates, Inc. | Terms and Conditions Member FDIC | G[ Equal Housing Lender
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Back Office — Reporting

1 Customer Activity Report

Jjack henry Banking Company v User v  Configuration v  Reports 8P Hi, RikkiT Last Login: 04/25/2022, 04:21 PM, CST Log Out
Displays user activity related to International ACH Templates.
Customer User Activity Report = L2 —
<= Filter 2 User Entitlement Report
Date/Time ¥ User Name ¥ Login Id B User Type =] Activity Type ¥ Activity = ACCGSS tO VieW / ﬂlter by user entitlements SpeCiﬁca”y for
| , International ACH Templates.
04/25/2022 supad? s Searched ACH International &
02:37 PM P Templates
04/25/2022 ']—Q Navigated to International ACH
02:37 PM Sl hiin Templates i

Created ACH International
supad2 supad2 Template International Template ¢
Four

04/25/2022
02:37 PM

Jack henry Banking Company¥  User~v Configuration ¥  Reports &’  Hi <loginID> Last Login: 05/25/2020, 03:25 PM, EST  Log Out
User Entitlement Report B X 8
== Filter
Company Name User Name Login ID Product Account /Company Entitlement
ACH IAT TEST Admin 1 AdminVerified ACH 2—‘ Create International ACH Template
ACH IAT TEST Admin 1 AdminVerified ACH Create International ACH Template
ACH IAT TEST Admin 1 AdminVerified ACH Create International ACH Template
ACH IAT TEST Admin 1 AdminVerified ACH Create International ACH Template
ACH IAT TEST Admin 2 AdminVerified ACH ACH Filter Load Create International ACH Template
ACH IAT TEST Admin 1 AdminVerified ACH Create International ACH Template
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International ACH Template - Navigation

idtk h EﬂfyBanking' % Message Center LNotiﬁcations ® Cut-Off Times Last Login: MM/DD/YYYY, HH:MM, CST a Hi, <loginlD>~ 1 |nternat|0na| ACH Templates
ADIVISION OF JACK HENRY & ASSOCITES INc® DASHBOARD ACCOUNTS  PAYMENTS  REPORTING  ADMIN Select International ACH Templates to create, view, edit,
Transfer Wire ACH Positive Pay Stop Payment Bill Pay initiate, approve/reject and delete templates.

Create Transfer

Create Transfer from Template
Transfer Activity

Recurring Transfers

Transfer Templates

Create Loan Payment

Loan Payment Activity

© 2022 Jack Henry & Associates, All rights reserved.

Create USD Wire
Create USD Wire from
Template

Upload Wires

Create FX Wire

Wire Activity

Wire File Activity
Recurring Wires

Wire Templates

Wire Beneficiaries

Wire Upload Formats

Create ACH Payment
Create ACH Tax Payment
Create Child Support Payment
Create International ACH
Payment

ACH File Activity

ACH Payment Activity
Recurring ACH Payments
ACH Templates

ACH Tax Templates

Child Support Templates

International ACH Templates o—1

ACH Recipients
ACH Recipients Activity

ACH Recipient Import Layout

ACH Exceptions Create Stop Payment
ACH Exceptions - Decision Activity Stop Payment Activity
ACH Filters

Check Exceptions

Check Exceptions - Decision Activity

Check Upload Formats

Create/Upload Check Issues

Issued Item Activity

Business Bill Pay
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International ACH Template List

oo — % Message Center Notifications @ Cut-Off Times  Last Login: 05/05/2022, 08:15AM,CST & Hi, - 1 Search Tem o) lates
TR o DASHBOARD  ACCOUNTS +  PAYMENTS v  REPORTING v  ADMIN ~
— Search by Status, ACH Company Name, Template Name,

Search International ACH Templates ®— 1 €< International ACH Templates ACH Templates ACH Tax Templates Child Support Templates *— 2 3 —q Create New Template l Tt Download f Print D e b |t an d or C red |t Am ount L ast U pd ated )
HELE Type to filter Q 4 5

Ready v
L E T Teae Template Name ¢ ACH Company Name % Last Updated ¢ Debit Amount % Credit Amount % Status ¢  Actions 2 Te m p | ate N avi g at on

All v International Template One TEST 04/25/2022 $0.00 $2.00 Ready Actionsv Ton avig ate to ACH Tem o) | ates' ACH Tax Tem o) | ates or C hil d
Template Name International Template Two ~ TEST 04/25/2022 $0.00 $1,000.00 Ready Actionsv Su Ppo rt Tem p lates select the desired link.

International Template Three TEST 04/25/2022 $0.00 $156.99 Ready Actionsv

Debit Amount

Specific Amount - International Template Four TEST 04/25/2022 $0.00 $458.99 Ready Actions~ 3 C rea te N ew Te m p | 3 te

50.00 International Template Test TEST 05/04/2022 $0.00 $2.33 Ready/" Actions v . .

_ Select to create a new template, the user is then navigated to

CledipAmou $0.00 $1,620.31 Delete

specific Amount - Approve/Reject the Create New Template Page.

$0.00 Viewing 1to 5of 5 6 Initiate

. 4 Download
Select to download the template list in PDF or CSV.

=N S Print

Select to Print the template list.

© 2022 Jack Henry & Associates, Inc. | Terms and Conditions Member FDIC | @ Equal Housing Lender

6 Actions

Select to Delete, Initiate and or Approve/Reject Template.

© 2022 Jack Henry & Associates, All rights reserved.
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Initiate International ACH Template

% Message Center @ Notifications @ Cut-Off Times Last Login: 05/06/2022, 02:27 PM, CST & Hi, v
Jack henry Banking’
e e DARK VIEWS (NON-PROD ONLY) | DASHBOARD  ACCOUNTS v~  PAYMENTS v  REPORTING ~  ADMIN ~
I
> International ACH Templates ACH Templates ACH Tax Templates Child Support Templates Create New Template &Y. Download &= Print
3]
+—
S
g— Type to filter Q
(7]
=
I :
2 Template Name @ ACH Company Name ® Last Updated @ Debit Amount @ Credit Amount Status ®  Actions
©
.5 @—'] International Template One TEST 04/25/2022 S0.00 $2.00 Ready / Actions ¥
©
= Delete
g International Template Two TEST 04/25/2022 $0.00 $1,000.00 Approve/Reject
E 2 Initiate
% International Template Three  TEST 04/25/2022 $0.00 $156.99 Rea ATTTOTS Y
¥,
n
International Template Four TEST 04/25/2022 $S0.00 $458.99 Ready Acu
International Template Test TEST 05/04/2022 $0.00 $2.33 Ready Actionsv
$0.00 $1,620.31

Viewing 1to 5of 5

Initiate Selected Templates 2

© 2022 Jack Henry & Associates, Inc. | Terms and Conditions

© 2022 Jack Henry & Associates, All rights reserved.

Member FDIC | =Y Equal Housing Lender

1 Initiate Selected Templates
Select the checkbox next to the desired template then Initiate
Selected Template.

Note: Only one template can be selected for initiation at a time.

2 Initiate Template — Actions Dropdown

Select the Actions dropdown then Initiate.
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International ACH Template — Create New Template

Create International ACH Template

‘ 1. Create Template 2. Review

Template Header Information

3. Confirmation

* indicates Required field

Template Name* @— |
ACH Company Name *

ACH Company ID

Entry Description *
Discretionary Data

Restrict Payment

Type to filter Q Prenote Only (0)

B Recipient Name * €

Street Address *
City *

State/Providence *

Receiving Financial Institution Information

Bank Name *

Viewing 1 0of 1

T

Street Address *

City *

State *

Zip Code *

Country
us

Hold Only (0) Errors (1)

Zip Code *

Country *

1D Number

Bank Id Type *

Destination Country Code *

Foreign Exchange Indicator *

Foreign Exchange Reference Indicator

Foreign Exchange Reference

Destination Currency *

Account Type *

Account Number *

Transaction Type *

Bank Number *

Debit Amount
$0.00

Credit Amount
$0.00

Originator Currency Code
usD

Debit/Credit *
Amount *

$0.00

Addenda @— 4

Receiving Bank Country *

—w

+ O

Close All

© 2022 Jack Henry & Associates, All rights reserved.

1 Template Name

Create a unique template name.

2 Payment fields

Complete all required fields.

Note: Refer to the International ACH Payment QRG for field
details.

3 Add/Copy Recipient
Select the plus sign to add additional recipients. To copy the
current recipient into a new recipient, select the copy icon.

4 Addenda
Select to add additional freeform addenda information.

5 Review
Select Review to view the confirmation page, then select
Confirm to create the template.
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International ACH Template — Detail Page

Jack henry Banking'

IVRON OF JACK AT &AM

DASHBOARD

ACCOUNTS ~ PAYMENTS

Y REPORTING ~ ADMIN ~

International Template One 1 Recipient

Status
Ready

ACH Company Name
TEST

ACH Company ID
6340

Entry Description
Test

Discretionary Data

Restrict Payment
No

Type to filter Q Prenote Only (0)

Recipient Name * €

Test

Street Address
1234 test

City
test

State/Providence
test

Receiving Financial Institution Information

Bank Name
Test

Viewing 1 0f 1

1 = <ﬁ Edit Template Close

ACH Template Detail: International Template One

Street Address
1234 Street
City

Test City

State

GA - Georgia
Zip Code
66030

Country
us

Hold Only (0)

Zip Code

2222

Country

CA

ID Number

Bank Id Type
01 National Clearing

Destination Country Code
CA

Foreign Exchange Indicator
FF

Foreign Exchange Reference Indicator
None

Foreign Exchange Reference

Destination Currency
usD

Account Type

Checking

Account Number

123456

Transaction Type

DEP - Deposit

Bank Number

123456

Debit Amount
$0.00

Credit Amount
$2.00

Originator Currency Code
usD

Audit

4/25/2022 2:26:45 PM :

Created

Prenote Hold

No No

Debit/Credit
Credit

Amount
$2.00

Addenda

Receiving Bank Country
CA

= N

rr

4 5~

Close All

A

. S

\

© 2022 Jack Henry & Associates, Inc. | Terms and Conditions
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1 Edit Template
Select to edit the payment fields.

2 Approve/Reject

If International Template Approval is On and the template is in
a Pending Approval status, Approve/Reject displays.

Select the applicable button to approve or reject the template.

3 Delete Template
A Confirm Delete pop up display, select Delete to delete the
template.

4 Download

Select to download the template details in PDF and or CSV.

S Print
Select to print the template details.
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Create International ACH Payment — From Template

Jaclk henry Banking’

WM OF JNCR EANY & A

DARK VIEWS (NON-PROD ONLY) | DASHBOARD

ACCOUNTS ~ PAYMENTS ~
S ——————————

REPORTING ~ ADMIN ~

Payment

International ACH Payment

eader Informa?’

ACH Company Na

ACH Company ID

Entry Description *

Discretionary Data

Restrict Payment

© 2022 Jack Henry & Associates, All rights reserved.

Type to filter Q

3. Confirmation

tional NACHA File

* indicates Required field

Street Address *

City *

State *

Zip Code *

Country
us

Prenote Only (0) Hold Only (0)

Errors (1)

Destination Country Code *

Foreign Exchange Indicator *

Foreign Exchange Reference Indicator

Foreign Exchange Reference

Destination Currency *

Debit Amount
$0.00

Credit Amount
$0.00

o Originator Currency Code

UsSD
Frequency *

One Time

Effective Date *

Specific Date

05/09/2022 -

1 Create International ACH Payment — From Template

To create a payment from a template on the Create
International ACH Payment Page, select From Template.
Once selected, the user navigates to the International ACH
Template Listing Page.
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Create International ACH Payment - Save as Template

1 Save as Template

International ACH Payment
Once a payment is completed, the user may select to save the
1. Create Payment 2. Review
payment as a template.
Payment Confirmation & & .
« Create an International ACH Payment
Test 1 Recipient ~ .
«  On the Confirmation Page, select Save as Template
Status Street Address Destination Country Code Debit Amount Audit
nitated 1234 St oA S 5/5/2022 11:08:42 AM: 1t supad : Payment
ransaction i oreign Exchange Indicator redit Amoun Initiated
b Vs e S Sk S/5/2022 110841 AM: supad: Creted 2 Confirm Save as Template
s e e o Foreign Exchange Reference Indicator Coma iy ok A modal displays once Save as Template is selected.
alan ot - Kansas
A Cai D o Foreign Exchange Reference G « Enter a unique template name (max is 50 characters)
Sa 15350 Destination Currency mime
Entry Description Country Uso Sfective Date -« Select “Reset amounts to $0.00 after Processing” to have
test us I 05/86/2022
Discretionary Data Confirm Save as Template " the recipient’s dollar amounts set to zero once the payment
LIS — is processed
emplate Name *
Test Template - Select Save as Template, the payment is now saved as a
Type to filter Q Prenote Only (0) Hold Only (0) Errors (0) Reset amounts to $0.00 after Processing? . .
= , , template and the user navigates to the International ACH
Recipient Name * ¢ Prenc s Close All .
. e Template List
Test Recipient 2 No No Lo
Street Address Zip Code Account Type Debit/Credit
Test Address nm Credit
City Country Amount
Test City CA $1.00
State/Providence 10 Number Transaction Type Addenda
Test State DEP - Deposit
Receiving Financial Institution Information
Bank Name Bank Id Type Bank Number Receiving Bank Country
Test 01 National Clearing 1M CA-Canada
Viewing 1 of 1
‘ Create New Payment | ‘ Save as Template l ACH Activity

1

© 2022 Jack Henry & Associates, All rights reserved.
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Channel - Admin - User Entitlements

1 International ACH Template

mmyeanking. = Message Center ‘on fications @ Cut-Off Times Last Login: MM/DD/YYYY, HH:MM, CST & Hi. <lo giniD>~
A M O ACK HENY 8 ASIOCATES " comLes  giusdeics  pmrosniy  pmmsgmne s Establish International ACH Template specific entitlements for

< Test Company users.

User 1234  staws: Active Ediled by Horrace Maxwell 07/01/2020 at 10:55AM

e Soomasc ACH Entitlements - Create: Allows the user to create a template or save a
Account Access ACH Company Access payment as a template
Cupcake test, Rose test, Matlthew test, Electric test, MAC tesl, Adams test
IP Access
Restricted Batch @ . . .
Time Access | Manage ACH Camparies - Full Edit: Allows the user to edit the entire template
ACH Templates
ACH PN Create ACH Template Full Edit ACH Template Partial Edit ACH Template Delate ACH Template Approve ACH Template

Toggle row - Partial Edit: Allows the user to edit the following fields:

recipient dollar amount, prenote and hold

POSITIVE PAY ~ ACH Payments
Create ACH Payment Full Edit ACH Paymaent Delata ACH Payment Approve ACH Payment Partial Edt ACH Payment Fila Upload Edit ACH Payment
Entitlements
Toggle row - Delete: Allows the user to delete a template
REPORTING A
International ACH Template
Entitlements
Create ACH Full Edit ACH Partial Edit ACH Delete ACH Approve ACH o1 - Approve: Allows the user to approve a template
International Template Intemational Template Intermational Template International Template Intemational Template
TRANSFER/LOAN PAYMENT &
Toggle row
Entitlements
International ACH Payments
User Limits
Create ACH International Full Edit ACH Delete ACH Approve ACH Partial Edit ACH File Upload Edit ACH
Payment Intemational Payment International Payment International Payment International Payment International Payment
Toggle row
Recipient
Create Recipient Edit Reciplent Delete Recipient Approve Reciplent
Toggle row
@ Save Changes will only save your progress. When all settings are complete, click Submit at the top of the page to activate
Reset
© 2020 Jack Henry & Associates, Inc. | Terms and Condisions Member FDIC | T=) Equal Housing Lender
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