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Treasury Management — ACH File Upload

Overview: ACH File Upload feature of the TM platform is an important capability within the business payment process. Files that meet the
following criteria can be uploaded for processing using the Create ACH Payment feature within JHA Treasury Management: NACHA-
formatted file, No more than 10,000 payments and Less than 10 MB in size

Note: The workflow supports the existing fraud and risk controls that exist with the platform such as alerts, approvals and two factor
authentication. The ACH File Upload feature capability is completely controlled by the bank and is available to a company and its users
when the features are enabled at the bank and company level in the TM Back Office.

Benefits for the Banks? Benefits for Customers?

Back Office report providing visibility into » Allows users to review, edit and confirm ACH file contencts
ACH file activity
- ACH Payment Activity reporting to easily track ACH File Activity.
- Ability to charge via Enhanced Account

Analysis through a billing counter. Additional fraud risk point controls.

© 2022 Jack Henry & Associates, All rights reserved.
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Upload a NACHA Formated File

@YourFi

% Message Center © cut-0ff Times

DARK VIEWS (NON-PROD ONLY) | DASHBOARD ACCOUNTS ~

Last Login: 05/31/2022, 06:33 AM, CST & Hi, carlsills

PAYMENTS ~ REPORTING ~
e ———

Create ACH Payment ©

1. Upload File 2. File Summary 3. Review 4. Confirmation

Manual Entry From Template @ Upload NACHA File Q—1

Upload NACHA Formatted File

@YourFi

Create ACH Payment ©

1. Upload File 2. File Summary

Select File

Maximum of 10,000 payments

Manual Entry From Template @ Upload NACHA File \

© 2022 Jack Henry & Associates,

Upload NACHA Formatted File

Select File

s Good PPD File.txt

Maximum of 10,000 payments

\ /

& Associates, Inc.

© 2022 Jack Henry & Associates, All rights reserved.

Member FDIC | @ Equal Housing Lender

1. Navigate to Payments then select Create ACH Payment
Navigate to Main Navigation Menu > Payments > Create
ACH Payment > Upload NACHA File

« Select a file to upload to begin creating a payment, then

select Upload.

* On the File Summary view, review all batches within the
file and the payment details, then add the offset accounts

(if applicable) Select Review to continue.

«  Perform a final review before selecting Confirm to upload
the file.

« The final view will display a summary of the number of
batches, the total debits and total credits in the file.

Files that meet the following criteria can be uploaded for
processing using the Create ACH Payment feature within
- JHA Treasury Management

- NACHA formatted file

*  No more than 10,000 payments

* Lessthan TOMB in size
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Possible Error Scenarios & Trouble Shooting

Files will go through a three-step validation process before users can review and submit for processing.

2. NACHA Validation

3. Business Rules Validation

1. Structural Validation

File Upload Summary

Upload NACHA Formatted File Upload NACHA Formatted File

Q Unselected (2) Unauthorized (0) Emors (2)

Select File
Select File
a' 01-multiple batches for dev errors... X
a* 00 - Multiple invalid record lengths.txt X —
Maxtmum of 10,000 payments Batches : o 5 sutes Senctae
Maximum of 10,000 payments

Found 31 Errors on Upload: o Batch Name = ACH Company Name SEC Code = Total Debits = Totad Credits = Effective Date =
Found 1 Errors on Upload: Q Invalid Receiving DFI check digit. ActionWarn., Record 622123 333334 0000001500234324 ChrisJones 123 9102301 v TREASURY FOUR 0000001 TREASURY FOUR CCD $35.00 $3500 07/252018 m
0 Line Number :6, Error :This file cannot be processed due to invalid record lengths. Action:Reject File. by A TREASURY. POUR 6800802 o S Ok P sikid oo R -

0 Invalid addenda indicator. Action:Warn , Record 622123 333334 0000001500234324 ChrisJones 123 9102301
A ACH Company configuration requires a balanced transaction but the Credit and Debit amounts are not equal. Credit Amount: 0, Debit Amount: 15

- Validates against NACHA formatting requirements.

- Validates the record length and structure of the file.
- IMPORTANT: All errors will need to be corrected and the file

- IMPORTANT: All errors will need to be corrected and the file
uploaded again before you can proceed to the next step.

uploaded again before you can proceed to the next step

© 2022 Jack Henry & Associates, All rights reserved.

» Limits checked against ACH Company and user limits.

- ACH Company Match criteria in TM is validated against

Silverlake ACH General Parameters.

TIP: Use the Print Errors button to print a formatted list of errors.
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Review Payment Details

Y F. % Message Center @ Notifications O cut-0ff Times Last Login: 06/01/2022, 12:58 PM, CST & Hi, rtsupad +
O u r I DARK VIEWS (NON-PROD ONLY) | DASHBOARD ACCOUNTS ~ PAYMENTS ~ REPORTING ~ ADMIN ~
I ——
Create Payment
1. Upload File 2. Payment Details 3. Review 4. Confirmation
Payment Detail
RT TEST 0000000 (JRestricted |2 Recipients A
Status: Ready Debit:  $1.00 Frequency: * One Time v o—2
ACH Company Name: RT TEST Credit:  $1.00
£ Please validate the Effective Date for accuracy
ACH Company ID: 6545345555 Audit:
SEC Code: CCD Effective Date: * | 06/02/2022 o—3
Entry Description: test
Discretionary Data:
Q Prenote Only (0) Hold Only (0)
Recipient Name < ID Number < Account Number < Account Type Routing Number < Credit/Debit < Amount ¢ Prenote < Hold < Addenda
test 1234556 Checking 011000390 CR $1.00 No No Addenda
test 12341345 Checking 011001234 DR $1.00 No No Addenda
Viewing 1 - 2 of 2 Recipients 25 o
—

© 2022 Jack Henry & Associates, Inc. | Terms and Conditions

© 2022 Jack Henry & Associates, All rights reserved.

Member FDIC | {2Y Equal Housing Lender

1.

On the Payment Detail progress tab the user can verify
the information is correct. From here users can select

Review to continue the payment or Cancel.
User have the ability to adjust the frequency
The effective date must be validated to complete the

Review screen within the Payment Detail

Note: Offset accounts will need to be verified

when applicable.
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Review Payment Details and Confirm

‘Y F. % Message Center @ Notifications ® cut-0ff Times Last Login: 06/01/2022, 12:58 PM, CST & Hi, rtsupad +~
g O u r I DARK VIEWS (NON-PROD ONLY) | DASHBOARD ACCOUNTS ~ PAYMENTS ~ REPORTING ~ ADMIN ~
=== —"="3
Create Payment
1. Upload File 2. Payment Details m 4. Confirmation
Payment Detail
RT TEST 0000000 2 Recipients A
Status: Ready Debit:  $1.00 £ Please validate the Effective Date for accuracy
ACH Company Name: RT TEST Credit:  $1.00 Effective Date: 06/02/2022
ACH Company ID: 6545345555 Audit:
SEC Code: CCD
Entry Description: test
Discretionary Data:
Q Prenote Only (0) Hold Only (0)
Recipient Name < ID Number < Account Number < Account Type < Routing Number < Credit/Debit < Amount ¢ Prenote Hold ¢ Addenda
test 1234556 Checking 011000390 CR $1.00 No No Addenda
test 12341345 Checking 011001234 DR $1.00 No No Addenda
Viewing 1 - 2 of 2 Recipients 25 -
1—e Back Cancel

© 2022 Jack Henry & Associates, Inc. | Terms and Conditions

© 2022 Jack Henry & Associates, All rights reserved.

Member FDIC | {2Y Equal Housing Lender

1. A final review can be cunducted before selecting
Confirm to upload the file. Users also have the option
to go Back to make edits to the Frequency or the Effective

Date or they can Cancel the upload.

Note: The final view will display a summary of the number of

batches, the total debits and total credits in the file.
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Confirmation
YO u rFi ¥ Message Center L@ Notifications ® cut-0ff Times Last Login: 06/01/2022, 12:58 PM, CST & Hi, rtsupad + 'I ) The CO nﬂ rm ation SUCCG SS M essage veriﬂ es the ﬂ | e
DARK VIEWS (NON-PROD ONLY) | DASHBOARD ACCOUNTS ~ PAYMENTS ~ REPORTING ~ ADMIN ~ h as b een Upl oa d e d

1. Upload Fil 2. Payment Detall 3. Review

Payment Detail - A000000254990 o ittt | B 2. Alink to the ACH Payment Activity screen is provided
for quick and easy access.

1 —-— 0 ACH Payment is processing. Please review the ACH Payment Activity. 0—2

3. Users can simply Close this task and move on
RT TEST 0000000 2 Recipients

to what is next on their schedules.

Status: Initiated Debit:  $1.00 Effective Date: 06/02/2022
ACH Company Name: RT TEST Credit:  $1.00
ACH Company ID: 6545345555 Audit:  6/1/2022 1:00:52 PM : rt supad :

Payment Initiated

SEC Code: cco 6/1/2022 1:00:52 PM : rt supad :
s s Created
Entry Description:
Discretionary Data:
Q Prenote Only (0) Hold Only (0)
Recipient Name < ID Number < Account Number < Account Type < Routing Number < Credit/Debit < Amount ¢ Prenote < Hold ¢ Addenda
test 1234556 Checking 011000390 CR $1.00 No No Addenda
test 12341345 Checking 011001234 DR $1.00 No No Addenda
Viewing 1 - 2 of 2 Recipients 25 Y
3— @ Close
© 2022 Jack Henry & Associates, Inc. | Terms and Conditions Member FDIC | @ Equal Housing Lender

© 2022 Jack Henry & Associates, All rights reserved. p6
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ACH Payment & File Activity

Y F. ¥ Message Center ‘9 Notifications ® cut-Off Times Last Login: 06/01/2022, 12:58 PM, CST & Hi, rtsupad + 1 . Tra nsa Ctl on I D (@) p ens th e P aym e nt’S D eta | | S
O u r I DARK VIEWS (NON-PROD ONLY) | DASHBOARD ACCOUNTS ~ PAYMENTS ~ REPORTING ~ ADMIN ~
—
. . , . .
. 2. File Name opens the ACH File's Activity where Status
> ACH Payment ActIVIty e ACH File Activity | Recurring ACH Payments ‘ Create New Payment & Download v | & Print P y
z information can be viewed
>
- Type to filter Q
< 2
5 5
[ - X ; % -
E Transaction ID Batch Name File Name 2 ACH Company Name % SEC Code Initiated Date % Effective Date @ Y F. %4 Message Center A Notifications O Cut-Off Times Last Login: 06/01/2022, 12:58 PM, CST & Hi, rtsupad
g O u r I DARK VIEWS (NON-PROD ONLY) | DASHBOARD ACCOUNTS ~ PAYMENTS ~ REPORTING ~ ADMIN ~
- 1 ——@| A000000254990| RT TEST 0000000 | Good PPD File.txt | RT TEST CCD 06/01/2022 06/02/2022 —
Q
% A000000254989 test one RT TEST cecD 06/01/2022 06/01/2022] > ACH File Activity @ | achpaymentActiity | Recurring ACH Payments & Download > | & Print
|
g £
] 2 Type to filter Q
s o
Viewing 1 - 2 of 2 Results T STATUS
-
° = § File Name < Size ¢ Source = (2} Processed Date = Total Batches = Approved = Pending Approval Rejected = Expired = Total Debits = Total Credits =  Actions
es!
@ YO u r F I ;] 2 Good PPD File.txt 962B rtsupad 06/01/2022 1 1 0 0 0 $1.00 $1.00  Review
DARK VIEWS (NO
1 File $1.00 $1.00
Payment Detail - A000000254990 Viewing 1 - 1 of 1 Results 25 -
RT TEST 0000000 2 Recipients
Status: Initiated Debit:  $1.00
ACH Company Name: RT TEST Credit:  $1.00
ACH Company ID: 6545345555 Audit:  6/1/2022 1:00:52 PM : rt supad :
Payment Initiated
SEC Code: ccD 6/1/2022 1:00:52 PM : rt supad :
Created
Entry Description: test
Discretionary Data:
Q Prenote Only (0) Hold Only (0)
Recipient Name = ID Number Account Number = AccountType v Routing Number = © 2022 Jack Henry & Associates, Inc. | Terms and Conditions Member FDIC | {2Y Equal Housing Lender
test 1234556 Checking 011000390 CR $1.00 No No Addenda
© 2022 Jack Henry & Associates, Inc. | Terms and Condition: test 12341345 Checking 011001234 DR $1.00 No No Addenda
Viewing 1 - 2 of 2 Recipients 25
Back
© 2022 Jack Henry & Associates, Inc. | Terms and Conditions Member FDIC | @ Equal Housing Lender

© 2022 Jack Henry & Associates, All rights reserved.





