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Overview: Customers are provided with a workflow to decision potentially fraudulent check exceptions. Within the Check Exceptions
listing, users will be presented with three views — To Decision, Decisioned Today, and All tems which will further assist in understanding
which exceptions were previously reviewed and decisioned. Exceptions that were worked in either the widget or Check Exceptions listing
will be identified with a green check indicator. Users will have up to the bank’s cutoff time to decision and update exceptions. After
cutoff, users can view their transaction history under the Decisioned Today view. After nightly processing, users will be able to view their
transactional history on the Check Exceptions — Decision Activity view.

Benefits for the Banks? Benefits for Customers?

- Ability to scrub exceptions prior to the - Ability to review check exceptions via the widget or main listing

Check Exception Start Time
- Ability to determine which exceptions have been previously reviewed and decisioned and

- Available notifications to customers - which have not
items ready to review and pending decision
30 minutes prior to cutoff - Ability to decision exceptions up until bank cutoff time
- Positive Pay Check Exceptions Report — - Ability to view exceptions in the widget after cutoff time
this report will provide a view of all
exceptions presented, and will provide up to - Ability to view exceptions in Check Exceptions Decisioned Today and All ltems after
date tracking of exceptions decisioned cutoff time

along with an audit trail
- Ability to review historical exceptions in Check Exceptions — Decision Activity
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Back Office - Product Configuration

JHA Treasury Management” Company ¥ User v  Configuration ¥  Reports = CURRENT Fl: tm554 ~

Positive Pay Configuration

SETTINGS Positive Pay Check Exceptions

Check Exceptions
Work Check Exceptions — 1]

ACH Exceptions

ACH Exceptions - Filter Rules Allow Issued Items Activity Review

Allow Correction Request
Allow Return Reason

Return Reasons

Default *

Amount mismatch

Additional

Re-Issued
Wrong or Invalid Amount

Unidentified check

e 8 B8 &

Improper endorsement

© 2024 Jack Henry & Associates, All rights reserved.

Last Login: 04/04/2024, 02:26 PM, CST Log Out

1. Work Check Exceptions:
This configuration along with the company level
configuration will allow entitled customers to work

check exceptions
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Back Office Product Feature Configuration

JHA Treosury Moncgement" Company v User « anﬁgumﬁon v Reports CURRENT Fl: tm554 « @ Hi, Last Login: 04/04/2024, 02:26 PM, CST Log Out 1 . WO rk C h eC k Except I O n S .

T — : Once this configuration is activated and at least one eligible

account is selected, entitled customers can work check

Positive Pay Configuration exceptions.

Exceptions: Check Exceptions = ACH Exceptions  ACH Exceptions - Filter Rules

Work Check Exception: m
Allow Issued Items Activity Review: @ @
Allow Correction Request: m
Allow Return Reason: m

Eligible Check Exception Accountse——

CIF Number: Search:

Select All v Enter filter text here Q

Account Number CIF Number Account Type Add to Company

Checking |:'
Checking
Checking
Checking
Checking :
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Positive Pay Check User Entitlements

JHA Treasury Management® Company ~ User ~ Configuration ~ Reports CURRENT FI: tm554 ~

<TMJS

SMAC Status: Active

Check Exception ~ ACH Exceptions ~ ACH Exceptions - Filter Rules

User Information

Account Access

pe to search Q
IP Access -
Account Number £ Account Name = Upload/Create ARP Files

Time Access Toggle all
ACCOUNT RECONCILIATION Toggle row Business Operations2
REPORTING A

} Toggle row Business Operations3 .
Entitlements 0ggle row P v
ACH A Toggle row Expense

Entitlements

2 ui

Download ARP Files

I < I <

Last Login: 04/04/2024, 02:26 PM, CST Log Out

Work ARP Exceptions

(< I < I <

A The save button below applies to the current tab only. Once all tabs have been completed and saved, click the submit button at the top of the page.

User Limits

POSITIVE PAY ~ |

REPORTING i

Entitlements

v
TERANMRQEER /1 NAN DAVAMENT Fa
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1. Work Check Exceptions:
Once an account or accounts have been selected,
customers will have the ability to work check exceptions.
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Notification Configuration

JHA Treasury Management” Company v User ~ Configuration ~

Account Recon

ACH

Admin

Login

Positive Pay

Type to filter Q

Exception Items Ready for Review (Check)
Exception ltems Ready for Review (ACH)
Check Exception Pending Decision up to 30 minutes Prior to Cutoff

ACH Exception Pending Decision up to 30 minutes Prior to Cutoff

ACTIVE

LLLL

CURRENT FI: tm554 ~

Fl Required =

< I < I < I < I <

2 Hi smac Last Login: 04/04/2024, 02:26 PM, CST Log Out

Email

8 8

S < I <

Desktop Notification +

Text
Message
(SMS) 2

S 888

Available Check Positive Pay Notifications:
- Exception Items Ready for Review
« Check Exception Pending Decision up to 30 minutes
Prior to Cutoff.
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Back Office Reporting

JHA Treasury Management” Company v User ~ Configuration ~ Reports

Positive Pay - Check Exception Report

== Filter
1—o .
Company Decision By
TMJS v Select - Select
Account Number Posted Date Paid Amount
v Month to Date 04/01/2024-04/01/2024 «

$10,002.08

Company Name ¢ Account Number % Check Number 4  Paid Amount ¢ Issued Amount { Posted Date

T™MJS 1000208 $10,002.08 $0.00 04/01/2024
TMJS 1000209 $10,002.09 $0.00 04/01/2024
$20,004.17 $0.00

Viewing 2 items

© 2024 Jack Henry & Associates, All rights reserved.

CURRENT FI: tm554 ~

Decision Status

Specific Amount

to $10,002.09

Issued Date &

h 4

Amount Range

Issued Payee €

Exception Reason

Select

Exceptions Reason #

Paid item without issue (post all)

Paid item without issue (post all)

@ Hi,smac Last Login: 04/02/2024, 05:59 PM, CST Log Out

Decision Status ¢

Pay

Pay

Return Reason @

.

Reset ‘

Audit History

i

o

Return Reason Atta:

Positive Pay — Check Exception Report:

1. Filter
FI Users can utilize the filter options to search for specific

criteria.

2. Save Report
FI Users have the option to save the report with their
specified criteria.

3. Download Report
FI Users have the option to download and print the report.

4. Run Report
FI Users can run the report without filtering for specific
criteria.
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Navigation

Check Exceptions and Check Exceptions — Decision Activity

% Message Center @ Notifications @ cut-off Times Last Login: 04/04/2024, 07:38 AM, CST & Hi, SMAC ~

@YourFi
Our l DASHBOARD ACCOUNTS ~ PAYMENTS ~ RECEIVABLES ~ REPORTING ~ ADMIN ~

Once the appropriate user entitlements have been granted,

Transfer Wire ACH Positive Pay Stop Payment Bill Pay
Create Transfer Create USD Wire Create ACH Payment Check Exceptions Create Stop Payments Business Bill Pay
Create Transfer from Template Create USD Wire from Template Create ACH Tax Payment Xheck Exceptions - Decision Stop Payment Activity
ctivity
Transfer Activity Upload Wires Create Child Support Payment
) _ ) ACH Exceptions
Recurring Transfers Create FX Wire Create International ACH Payment
ACH Exceptions - Decision Activity
Transfer Templates Wire Payment Activity ACH File Activity

Create Loan Payment

Loan Payment Activity

Wire File Activity
Recurring Wires
Wire Templates
Wire Beneficiaries

Wire Upload Formats

© 2024 Jack Henry & Associates, Inc. | Terms and Conditions

© 2024 Jack Henry & Associates, All rights reserved.

ACH Payment Activity
Recurring ACH Payments
ACH Templates

ACH Tax Templates

ACH Child Support Templates
International ACH Templates
ACH Recipients

ACH Recipient Activity

ACH Recipient Import Layout

ACH Notification of Change
Activity

ACH Return Activity

ACH Exceptions - Filter Rules
Create Issued ltems
Issued Items Activity

Check Upload Formats

Member FDIC | @ Equal Housing Lender

the customer will see the following navigation: Payments >
Positive Pay > Check Exceptions and Check Exceptions -
Decision Activity
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Check Exceptions — Results

@YourFi

Message Center @ Notifications @ cut-off Times

DASHBOARD ACCOUNTS ~ PAYMENTS ~

Last Login: 04/01/2024, 02:12 PM, CST & Hi, SMAC ~

RECEIVABLES ~

REPORTING ~ ADMIN ~

1—se Search Check Exceptions

Account

All

Check Number

Paid Amount

Specific Amount

$0.00

Issued Amount

Specific Amount

$0.00

Posted Date

Issued Date

1

€ Check Exceptions Check Exceptions - Decision Activity Issued Items Activity

-

If no return reason is selected the default reason of Amount mismatch will be applied at cutoff.

72 —eType to filter

Q, 26 check exceptions found

@ To Decision

() Decisioned Today () All items F 3

Pay Return

Al All Return Reasons % Account &
v O ® v =3 19xx2025

O ® - o 19xx2025
v O ® v Q 19xx2025

O @ - Q 19xx2026
- O ® v ) 19xx2026

Viewing 26 check exceptions

3 <«

Check Number ®  Paid Amount ¢ Issued Amount ¢ Posted Date &

0 $0.10

1000209 $10,002.09

1000208 $10,002.08

0 $75.00

0 $65.00

$0.00

$0.00

$0.00

$0.00

$0.00

First  Previous - Next Last 100 v

04/01/2024

04/01/2024

04/01/2024

04/01/2024

04/01/2024

& Download &= Print

s

Issued Date €  Issued Payee 4

© 2024 Jack Henry & Associates, Inc. | Terms and Conditions

Member FDIC | @ Equal Housing Lender

Note: Prior to the TM Check Exception start time, users will be presented with a message indicating the start time has not been met and

there are no items available to decision. In addition, after the cutoff time users will see a message indicating the cutoff time has been

reached and items are no longer available to decision.

© 2024 Jack Henry & Associates, All rights reserved.

1. Flyout Filter
The flyout filter allows the user to search the exceptions
using specific search criteria.

2. Type to Filter

Search for a specific transaction on the Check Exceptions
view by entering a character/numeric string. The Type to
Filter will search across all columns looking for a match on
the string of data whether at the beginning, middle, or end of
a field. available to further narrow the results.

3. Results:

« To Decision will be the default and display all exceptions
that have not been reviewed and decisioned.

+ Decisioned Today will display all exceptions that have
been reviewed and decisioned.

- All Items will display exceptions that have not been
reviewed and decisioned as well as exceptions that have
been reviewed and decisioned.
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Exceptions - Decisioning

® 2% Message Center @Noliﬁcations @ cut-off Times Last Login: 04/01/2024, 02:12 PM, CST & Hi, SMAC ~ 1 . Pay A” Or Return a”
YourFI DASHBOARD ACCOUNTS ~ PAYMENTS ~ RECEIVABLES ~ REPORTING ~ ADMIN ~ Users have the Optlon to pay a” exceptlons Or return a”
A— exceptions with the selection of the All hyperlink.
Search Check Exceptions € Check Exceptions Check Exceptions - Decision Activity Issued ltems Activity & Download &= Print
] 2. Individual Decisions:
Account "~ Ifno return reason is selected the default reason of Amount mismatch will be applied at cutoff. Users have the Option to |nd |V|d ual |y deCiSion exce ptionS.
o ™ Type to filter Q, 26 check exceptions found
Check Number @ ToDedision () Decisioned Today () Alltems 3. Review and Review All:
1 ':ll_ly Re;;m Return Reasons & Account €  CheckNumber €  Paid Amount € Issued Amount ¢ Posted Date & Issued Date €  Issued Payee 4‘ Review W|” a”OW the user to deCiSion a“ exceptions that _the
Paid Amount i ) : P y
—— - K2 v| © 19%2025 0 $0.10 $0.00  04/01/2024 have taken action on. Actions such as adding a return reason
o0 or modifying the decision from the default will be counted.
. O C] - o 19xx2025 1000209 $10,002.09 $0.00 04/01/2024
kst Mot Review All will allow the user to decision all exceptions that
Specific Amount " O @ w D 19xx2025 1000208 $10,002.08 $0.00 04/01/2024 2. they have taken action On aS We” aS any exceptions the user
$0.00 wishes to accept the default decision.
O ® - Q 19xx2026 0 $75.00 S0.00 04/01/2024
Posted Date
= O ® v G5 19xx2026 0 $65.00 $0.00 04/01/2024

Viewing 26 check exceptions First  Previous - Next Last |100v
Issued Date . d o =

- -

4 »

© 2024 Jack Henry & Associates, Inc. | Terms and Conditions 3 Member FDIC | @ Equal Housing Lender

Note: Once a check exception has been reviewed and decisioned, it will move from the To Decision listing to the Decisioned Today
listing. All exceptions that have been reviewed and decisioned will display a green check indicator. Exceptions will be available until

cutoff if decisioning needs to be updated in the Decisioned Today or All Items listings.

© 2024 Jack Henry & Associates, All rights reserved. p9
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Check Exceptions — Return Reasons and Comments

® Message Center @ Notifications @ cut-off Times Last Login: 04/01/2024, 02:12 PM, CST & Hi, SMAC ~ 1 . Ret u rn Rea SO n S
YO u rFl DASHBOARD ACCOUNTS ~ PAYMENTS ~ RECEIVABLES ~ REPORTING ~ ADMIN ~ Users have the Optlon to add a return reason Wlth
— the exception they wish to return.
Search Check Exceptions € Check Exceptions Check Exceptions - Decision Activity Issued ltems Activity & Download &= Print
2. Comments
Account "~ Ifno return reason is selected the default reason of Amount mismatch will be applied at cutoff. Users h ave the o) p-t| on to ad d a comment Wl-th the
i - Type to fiter Q. 26 check exceptions found exception they wish to return.
Check Number @) To Decision ( ) Decisioned Today () All ltems
Pay Return = i
Al Al Return Reasons ¢ Account ®  Check Number €  Paid Amount € Issued Amount ¢ Posted Date € Issued Date €  Issued Payee 4
Paid Amount
$0.00
O C] - Q 19xx2025 1000209 $10,002.09 $0.00 04/01/2024
Issued Amount
Specific Amount v O @ v & 19xx2025 1000208 $10,002.08 $0.00 04/01/2024
$0.00
O ® - Q 19xx2026 0 $75.00 S0.00 04/01/2024
Posted Date
= O ® v G5 19xx2026 0 $65.00 S0.00 04/01/2024
Issued Date A Viewing 26 check exceptions First  Previous - Next Last @ )
1 » « : i 4
© 2024 Jack Henry & Associates, Inc. | Terms and Conditions Member FDIC | @ Equal Housing Lender
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Check Exceptions Widget
Positive Pay  Check Exceptions (26) ACH Exceptions (2)
2 Pay Return ~
v 1—+ All All Return Reasons &
2—4 O @ Amount mismatch ¥ -
O O Amount mismatch -
O ® Amount mismatch v )

Viewing 26 items

4

Account ¢

19xx2025

19xx2025

19xx2025

Check Number € Paid Amount € Issued Amount ¢

0 $0.10 $0.00
1000209 $10,002.09 $0.00
1000208 $10,002.08 $0.00

First Previous - Next Last

Posted Date €

04/01/2024

04/01/2024

04/01/2024

100 v

-

Note: Any exceptions reviewed and decisioned within the widget will be updated with a green check indicator notating a user

previously took action on the exception. Exceptions will remain in the widget up until cutoff. Exceptions reviewed and decisioned in

the widget will display in Decisioned Today under the main Check Exceptions listing. These items will also display in All Item under

the main Check Exceptions listing.

© 2024 Jack Henry & Associates, All rights reserved.

1. Pay All or Return All:
Users have the option to pay all exceptions or return all

exceptions with the selection of All

2. Individual Decisions:
Users have the option to individually decision exceptions

3. Review and Review All:

« Review will allow the user to decision all exceptions that
they have taken action on. Actions such as adding a
return reason or modifying the decision from the default

will be counted
* Review All will allow the user to decision all exceptions

that they have taken action on as well as any exceptions

the user wishes to accept the default decision for

oll
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Check Exceptions — Decision Activity

Y F. M Message Center  AZD Notifications @ Cut-Off Times  Last Login: 04/02/2024, 10:09AM,CST @ Hi, SMAC ~ 1. FlyO ut Filter
| PASHDRAE  ACIIS v DURHIS - BREAOISS v ONENG - ARMBN - The flyout filter allows the user to search the results for
13 Search Check Exceptions - Decision Activity € Check Exceptions - Decision Activity = Check Exceptions Issued Items Activity % Download &= Print SpeCIﬁC criteria for historical eXCGDtIOHS.
Decision Status i
?2 Type to filter Q )
@ Al () Pay ( ) Retum " 2. Type to Filter
Aeraint Decision #  ReturnReason ®  Account €  CheckNumber &  Paid Amount & Issued Amount { PostedDate ® Issued Date &  Issued Payee ®  Exception Reason ' Search for a speciﬁc transaction on the Check Exceptions
All - Return Amount mismatch  19xx2025 0 $0.50 $0.00 03/28/2024 Amount mismatct . . . .
view by entering a character/numeric string. The Type to
heck N Return Amount mismatch  19xx2025 0 $0.10 $0.00 03/28/2024 Amount mismatct . . .
AEshiNg Filter will search across all columns looking for a match on
Ret Amount mismatch  19xx2026 0 $75.00 $0.00 03/26/2024 Amount mismatct . . .
- el in il ST the string of data whether at the beginning, middle, or end
al ount
Ret Amount mismatch  19xx2026 0 $65.00 $0.00 03/26/2024 Amount mismatct
T — - i . i i of a field to further narrow the results.
— Pay 19xx2025 1000209 $10,002.09 $0.00 04/01/2024 Paid item without
(Sstiad Arrigint Pay 19xx2025 1000208 $10,002.08 $0.00 04/01/2024 Paid item without
Specific Amount v Return Amount mismatch  19xx2025 0 $7.50 $0.00 03/29/2024 Amount mismatct
$0.00 _
Return Amount mismatch  19xx2025 0 $1.00 $0.00 03/29/2024 Amount mismatct
Posted Date
~ Return Amount mismatch  19xx2025 0 $0.50 $0.00 03/29/2024 Amount mismatct
Viewing 98 items First = Previous Next Last 100 v )
© 2024 Jack Henry & Associates, Inc. | Terms and Conditions Member FDIC | {2} Equal Housing Lender

Note: After nightly processing, users will be able to view their transactional history on the Check Exceptions — Decision Activity view.
After cutoff and prior to EOD processing, users can view their transaction history under the Decisioned Today view.

© 2024 Jack Henry & Associates, All rights reserved.





