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Overview: Mobile Remote Deposit Capture (mRDC) allows user to deposit checks and view deposit activity. Users can submit a single check or multiple

checks at once.

Benefits for the Banks? Benefits for Customers?
- Mobility » Users can deposit checks remotely
- Speed * Users have 24/7 smartphone access to view account activity

- Competitiveness with larger banks - Comparitive with remote deposit at other banks

. Secure - Secure as the desktop platform

- Broad access via a Native App - Broad access via a Native App can be downloaded from the Google

Playstore or Apple Store
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Prerequisites for mRDC Requirements and Profit Star Set Ups

To establish new Merchants, submit an Online Customer Setup (OCS) form in SmartPay Manager. Under Additional Options and Features, select the
following: Setting Template to Treasury, Single Sign Entity ID to NetTeller Consumer Capture and Customer ID to USE MID.

Slnate Slan On For existing Merchants already established, email the EPS FI

-, PR Maintenance group at epsfilemaintenance@jackhenry.com, requesting

s Py m———— the merchant be configured for Treasury Management SSO.

Branded URL

NetTeller Consumer Capture Treasury

Customer ID:

USE MID - In SmartPay Manager, enable mRDC on the merchant level.

A contract with Profit Stars for the mRDC product is required. In SmartPay Business, create a new user. Under User Settings enter a

Full Name, User Name and RDC ID (The same TM Company User ID as
When a contract is received from Sales, the implementation the RDC ID may be used). Under Roles within the Customer Service

team will contact the Fl to start the implementation. Privilege, select mRDC.

Treasury Management Mobile App (iPhone and Android) Locations will also need to be select for the user.

Version 6.0 or higher is required.
Note: For additional information, please reference the Profit Stars SmartPay Manager

and SmartPay Business User Guides.
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JHA Treasury Management ™ Back Office Requirements

A Receivables Entitl If the user has already been setup for Remote Deposit Capture (RDC)
o ) ceelvables Entiflements within TM Channel, no additional setup within TM Back Office is needed
for mRDC.

Entitlements

Remote Deposit Capture Entitlements
Login to TM Back Office. Navigate to the Company, then Users.

User Limits
User Has Access:

RECEIVABLES A - Select Edit on an existing user or create a new user.
Username : * TESTUSER

« Under Receivables select Entitlements.

Select User Has Access. In the Username field, enter the RDC ID listed

in SmartPay Business — Users Settings. (If an incorrect username or a
username that is not setup in SmartPay Business is entered and the user
attempts to access mRDC within TM Mobile, an error message

will display)

Note: This user entitlement applies to both RDC and mRDC.

If your institution would like to have TM Mobile Version 6.0 without
mRDC please open a support case.

3
© 2022 Jack Henry & Associates, All rights reserved. p



Mobile Remote Deposit Capture

Batch Deposit

My Dashboard

Welcome! Last Login: 03/16/2020, 10:03 AM, EST

=P D ®

MESSAGES NOTIFICATIONS CUT-OFF TIMES

Available Balance

Accounts Current Balance

$152,812.00

MyAccounts (6) $153,112.00 b
: $69,330.00
WatchList (1) $69,380.00 "
: $129,339.00
Savings (2) $129,439.00 "
Pending Approvals
4 14 3
ACH WIRES USERS
5 4
TRANSFERS LOAN PAYMENTS
Positive Pay Decisions

ACH EXCEPTIONS

4
‘ CHECK EXCEPTIONS

Comors |

Deposits

[ QUICK DEPOSIT J BATCH DEPOSIT
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Batch Deposit

Pick a Location

Location 1001 v F 2

Location 1002

Location 1003
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Navigate to Batch Deposit from the dashboard or Main Menu.

Select the appropriate Location to deposit checks in

Select Create Batch and the user is taken to the Add
Checks page.

to.
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Batch Deposit (Continued)

Add Checks

Deposit Date
Location

Status

Checks @D

7/17/2019
Location 1001

Open for scanning

$0.00

4 4 Add Check

X Delete
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£ Add Check =

"FOR MOBILE DEPOSIT ONLY™"
must be clearly written below your signature

Amount $5.00 >
Customer optional 2
Invoice No. required
Transaction ID optional

v Add Check

4. Select Add Check. Then select Front of check to capture the
image and select Back of check to capture the image.

5. Enter Amount.

6. If applicable, select Customer to associate to the deposit.
Customers are setup in SmartPay Business.

Note: Additional fields may display based upon settings in
SmartPay Business.

7. After selecting Add Check, the user is returned to the previous
Add Checks page where additional checks may be added.

8. Once all the checks have been added, select Submit. After
submission, the user can choose to Create Another Batch
Deposit, Create Quick Deposit, View Deposit Activity or Go to
the Dashboard.



Mobile Remote Deposit Capture

jack henry-

Quick Deposit

My Dashboard

Welcome! Last Login: 03/16/2020, 10:03 AM, EST

=)0

MESSAGES NOTIFICATIONS CUT-OFF TIMES

Available Balance

Accounts Current Balance
$152,812.00
MyAccounts (6) $153,112.00 >
: $69,330.00
WatchList (1) $69,380.00 ”
, $129,339.00
Savings (2) $129,439.00 d
Pending Approvals
4 14 3
ACH WIRES USERS
5 4
TRANSFERS LOAN PAYMENTS

Positive Pay Decisions

4 5
( ACH EXCEPTIONS CHECK EXCEPTIONS

Deposits

1 % QUICK DEPOSIT

BATCH DEPOSIT
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Quick Deposit

Front of check

Back of check

"FOR MOBILE DEPOSIT ONLY"
must be clearly written below your signature

3 —o Location >

4 —® Amount $0.00 >

S { Customer optional >

1. Navigate to Quick Deposit from the dashboard or flyout menu.
2. Select Front of check and Back of check to capture the image.
3. Toggle to confirm Location.

4. Enter Amount.

5. If applicable, select Customer to associate to the deposit
(Customers are setup in SmartPay Business).

6. Select Submit Deposit. If the deposit is accepted the
following options display:

« Another Quick Deposit
» Create Batch Deposit
* View Deposit Activity or Go to the Dashboard.
Note: Quick Deposit only allows one check to be deposited

at a time. To deposit multiple checks at one time, please use the
Batch Deposit.
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Deposit Activity

Deposit Activity 4 Deposit Detail —
M, NS 10, SR1e Deposit Date 6/11/2019 1. Select a deposit to view Deposit Detail.
Location 1001 $5.00 > Location SMAC Realty Main
Deposited ' Status Deposited 2. Individual checks display within the Deposit Detail.
Friday, June 7, 2019
T Deposit Events >
ocation
L Ptaend $700
Partial Deposit
. 2 —4 Checks i
Location 1001 & $14.00
Deposited $500 ’
Gjzom $7.00 >
Location 1002 Sent to Processing
Open For Scanning $0.00 > 6/11/2019 $7.00 >
Sent to Processing '
Location 1002
EE . $0.00 >
Deleted
Location 1002
: : $3.00 >
Open For Scanning
Location 1002
el $0.00 >
Open For Scanning
Location 1002
nd $33.00 >
Deposited
Location 1002
e $10.00 >
Open For Scanning

© 2022 Jack Henry & Associates, All rights reserved. p7



Mobile Remote Deposit Capture

Deposit Activity (Continued)
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4 Deposit Events —

06/10/2019 12:08:32
06/10/2019 12:08:27
06/10/2019 12:08:27
06/10/2019 12:08:26
06/10/2019 12:08:00
06/10/2019 12:07:24

06/10/2019 12:06:32

Sent to Processing
Ready for Processing
Needs No Rescan
Needs No Attention
Closed

Updated

Opened

7 —

3 —=

<

Amount

Date Added
Status

Processing Status

Reference Number

Check Events

Check Detail —

$7.00

6/11/2019

Sent to Processing
Approved

6GYJJSCKLF2

Check Images
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1. Deposit Events display various status’s of the deposit.

2. Select Check Events to view various events related to the check.

3. Check Details include check images.

4. Select the front or back check image to view a larger image.
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mRDC ONLY

My Dashboard

Welcome! Last Login: 08/15/2019, 10:45 AM, CST

Accounts Available Balance To setup a user to see the mRDC options, access the user entitlements within TM Back Office and only select the
VASTOTIS Srosaiey Remote Deposit Capture entitlement.

Deposits - When the user logs into TM Mobile the only actions they will see are for Deposits. The user will see the Account
title but no accounts will display. They will be able to see Cut-Off Times and any Notifications established for that
QUICK DEPOSIT BATCH DEPOSIT user or Fl Required Notifications only.

Note: The Account title (but no accounts or balances), Cut-Off Times and Recent Notifications will still display.

Cut-Off Times (Al CT) »

! Recent Notifications >
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