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Treasury Management ACH Unbalanced Batches

Overview: This enhancement provides the ability to submit an unbalanced batch of ACH transactions from Treasury Management to
SilverLake. With this new enhancement, a new feature configuration has been implemented at both the FIl and Company product feature
configurations. By implementing this new configuration, users utilizing an unbalanced: full offset or an unbalanced: partial offset ACH
Company will no longer be required to select an offset account, and Treasury Management will no longer transmit an offset entry with the
batch to SilverLake. The offset entry will occur within SilverLake.

Important: If your Financial Institution would like to utilize this enhancement, you must be on SilverLake Release 2022. If you are on Release
2021 and would like to request this enhancement early, please place a support case.

Benefits for the Banks? Benefits for Customers?
. Decreased risk of limit violations due to onus » No longer being required to select on offset
items being included in in the Daily Dollar account

Limit
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SilverLake ACH Company Configuration

ACH Company File Maintenance - Display

ACH Company File Maintenance Information

ACH BATCH

.Ej. Print ~

Company Information Contact Information

Officer: Company Customer Number:

Company Name; Contact Name:

Company ID: Contact Phone:

Standard Entry Code: PPD Contact Email:

Entry Description: ACH BATCH Increase Customer Liability by
ACHExposure:

Discretionary Data: Liability Dollar:

Settle on Effective Dates:

T —@ Allowed to Originate Debits,
Credits, or both:

72 —@® NetTeller Offset Flag:

N - No

O - Create Offset

Additional Information
Offset Account: @— 3
Offset Account Type:
Offset Branch Number:
Settlement Account:

Settlement Account Type:

Memo Post to Settlement
Account:

Place Hold on Funds During
Origination:

Originate ACH Credits if Money
not Available:

What Settlement Account Balance
Should be Used:

Available Balance Table:
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SilverLake ACH Company Configuration

1 Allowed to Originate Debits, Credits, or
Both can be configured to Debits, Credits, or
Both

2 NetTeller Offset Flag can be configured

to O — Create Offset or D — Net Difference,

for Treasury Management Customers
* This feature is utilized by multiple digital
platforms. There is no dependency for
NetTeller for Treasury Management

customers

3 The Offset Account/Offset Account Type
must be configured
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Treasury Management Back Office Product ACH Configuration

JHA Treasury Management™ Company ~ User + Configuration ~ Reports CURRENT Fl: R20554 ~ &% Hi, SIERRAMAC Last Login: 03/15/2021, 06:59 PM, CST Log Out
y g

ACH Settings

Tax Settings

ACH Configuration @

ACH Settings

Days in Advance to Send Recurring and Future Dated ACH: 2 v Payment Approval: None v Recipient Approval: None v

Allow Same Day ACH Initiation: Template Approval: None v

Allow Unbalanced ACH Batches: @ 1

YES

Allow Child Support Payments: m

On-us Access Management: ©@

SEC Codes For ACH Payment Initiation:

CCD-Cash Concentration or Disbursement, CTX-Corporate Trade Exchanges, PPD-Prearranged Payments and Deposits, TEL-Telephone
Initiated Entries, WEB-Internet Initiated Entries

Manage SEC Codes

ACH Company Match Criteria:

0 Note: This option will determine the fields that are required for matching an ACH company in a batch or file to a company in the master list in the core system. This setting MUST be in sync with the same setting on page one of
the ACH General Parameters in the core system.

O Company Name

(O Company Name and Company ID

@ Company Name, Company ID and SEC Code

(O Company Name, Company ID, SEC Code and Entry Description

(O Company Name, Company ID, SEC Code, Entry Description and Discretionary Data

On-us Routing Numbers:

Routing Number FI Name Actions
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Product ACH Configuration

1 Allow Unbalanced ACH Batches has been
added to the ACH Product Feature
Configuration.

* This new configuration will default to No
- Until this configuration is set to yes,

customers will not be able to submit an
unbalanced batch within the platform
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Back Office Company ACH Configuration

Company ACH Configuration

JHA Treasury Management™ Company ~ User ~ Configuration ~ Reports CURRENT FI: R20554 ~ &% Hi, SIERRAMAC Last Login: 03/15/2021, 06:59 PM, CST Log Out
Edit ACH 1 Allow Unbalanced ACH Batches has been
Manage Fees and Approvals added to the ACH Product Feature
Daily Limit: $100,000.00 Payment Approval: None v Recipient Approval: = None v Conﬁguratlon-
Allow Same Day Initiation: m Template Approval: None w -
2 In addition, for each unbalanced ACH
Allow Federal Tax P ts: G )
She i company, the Allow Unbalanced ACH
Aliow State Tax Papenie L= @) Batches feature will display.
Allow Child Support Payments:
On-us Access Management: & m NOtei ACtivation Of the A”OW Unbalanced
Allow Unbatanced Act Batches: 0 (CI) @— 1 ACH Batches feature at the ACH Product
level will activate for all applicable ACH
Companies.
Cancel
ACH Companies ‘ Add ACH Company ’
ACH Company <
Emerald Systems 2 —@ Allow Unbalanced ACH Batches: @ YES . Tyj  Close
Company ID: Total Daily Limit: SEC Codes: Offset Account:
$100,000.00 PPD
Discretionary Data: Not On-us Transaction types allowed: Batch Balance Requirements:
ACH BATCH Debits and Credits Unbalanced - Full Offset
Entry Description: On-us Transactions Required: On-us Amount Required Batch:
ACH BATCH 0 0
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Offset Account on Review Progression

Create ACH Payment ®

1. Create Payment

Review Payment

SMAC TEST 1 Recipient

ACH Company Name:

ACH Company ID:

SEC Code: PPD

Entry Description: ACH BATCH

Discretionary Data: ACH BATCH
Restrict Payment

Type To filter Q Prenote Only (0)
Recipient Name < ID Number =

Viewing 1 - 1 of 1 recipients

C

2. Manage Recipients

Debit: $0.00
Credit: $100.00
Effective Date:  03/04/2021

Offset Account;

Hold Only (0) Errors (0)

Account Number = Account Type =

Checking

o— ]

Routing Number =

011001331

Credit/Debit <

CR

Amount <

$100.00

Prenote <

No

Hold =

No

Addenda

Addenda

25

v
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User Action

1 With this enhancement, the offset account
entry functionality has been moved to the
Review tab for all ACH payment workflows.

If the ACH Company is configured to Allow
Unbalanced ACH Batches, the offset account
configured within SilverLake ACH Company
Maintenance will display. Batches will be
transmitted to SilverLake upon final approval
in advance of the effective date based on the
number of days configured for Days in
Advance to send Recurring and Future Dated
ACH within Treasury Management Back
Office.
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Important Information

* In Back Office in the ACH Product Feature Configuration for the Financial Institution, if Allow Unbalanced ACH Batches is set to No, regardless if this feature
is activated for the Treasury Management Company or their ACH companies under the ACH Product, the user will not be able to submit unbalanced batches
from Treasury Management to SilverLake, the FI ACH Product Feature Configuration must be set to Yes

® Within the Treasury Management Company’s ACH Product, for the new feature Allow Unbalanced ACH Batches to be applicable for an ACH company certain
configurations must be present:
> ACH company must be configured as either unbalanced: full offset or unbalanced: partial offset
> Within the ACH company parameter settings in SilverLake, the offset account/account type must be configured
° This offset account will be transmitted to Treasury Management and will display with the ACH company details in Back Office

° If Allow Unbalanced ACH Batches is activated:
- The offset account will then be displayed in a read/informational only format to the user

- The user will not have the option to modify
- Only the transactions entered by the user will transmit to SilverLake The offset transaction will occur within SilverLake using

that offset account/account type configured in the ACH company parameters within SilverLake

* This new configuration will default to inactive upon implementation. If you would like mass maintenance to be completed to enable the functionality in
Treasury Management Back Office for all of your existing ACH customers with ACH Companies meeting the SilverLake configuration requirements, please

place a support case requesting the feature to be activated.

®* For previously scheduled transactions, if Allow Unbalanced ACH Batches is activated, these payments will not be modified, they will submit to SilverLake as
they were created — with the offset transaction entry utilizing the offset account the user selected during creation
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